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By J. C. CROWLEY, JR. 


Come Frome to Koost 


Secretary, Minnesota Telephone Association 


In the following address given by Mr. Crowley before the recent South 
Dakota convention, he recommends that small telephone companies serv- 
ing rural areas improve their plants and service and then ask for rate 
increases. Regulatory commissions should be interested in seeing that 
these companies receive increased revenue needed to maintain plant 
and keep service at a good quality—public and company thus benefit. 


HILE I know very little about 
WW rosie or other farm-yard 

birds or fowl, I have had sev- 
eral years’ experience in visiting farm 
homes when inspecting telephone equip~ 
ment and its installation and, in many 
instances, in following the ground wire 
leading from the telephone to the leg 
of the windmill or the pump in the 
front yard, so my knowledge of why 
“Chickens Come Home to Roost” is lim- 
ited to my observations of the feathered 
tribe, which, as a result, is a passing 
one. 

However, no doubt the chickens that 
do come home to roost these days must 
be congratulating themselves on the 
fact that the results of their efforts 
have gone from 12 cents a dozen in 
1932, to 63 cents a dozen in 1943, as 
I was recently advised by my wife. 

If telephone rates had increased in 
the same proportion in the past 11 
years, very few telephone men would 
have cause to complain today. 


But seriously, let us get down to the 
facts and problems that confront tele- 
phone people. Let us look at the fol- 
lowing comparisons of how South Da- 
kota compares with that of Minnesota 
from the latest statistical data avail- 
able: 


South 
Dakota Minnesota 
642,961 2,792,300 
93,800 602,900 


Population 

Total Telephones. . . 

Telephones per 100 
population 14.6 21.6 

Residence telephones 70,000 452,200 
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Business telephones 151,700 
Independent 

telephones 
Common battery 

manual 
Magneto Manual... 
Independent Dial 

Systems 5 


23,800 
32,800 161,800 


3,200 
29,600 


25,700 
128,500 


26 ex- 
changes 
(7,600 
stations) 
Bell dial exchanges 66 37 
Bell telephones.... 61,000 442,100 

Number of central 
offices: 690 
Independent .... f 515 
Bell System 175 


(In addition, there are two municipal —- 
tems at Brookings and Beresford, S. . 
and four at Barnesville, Correll, Odessa and 
Frost, Minn.) 


The foregoing figures are for com- 
parative purposes only, and a study of 
the conditions and developments shows 
that the larger companies serve the 
larger centers of population, with a 
limited number of the smaller com- 
munities, while the Independent ex- 
changes operate in the major portion 
of the smaller communities. 

It also will be noted from the fore- 
going figures that the problem of the 
Independents is—The Rural Problem. 
It may be seen how this problem came 
about by going back several years over 
the history of our industry, during 
which it passed through three periods: 

First, the monopoly period, which 
controlled the Bell patents for a period 
of 17 years, during which time no one 
but the owners of the patents could 
manufacture a telephone under threat 
of prosecution; the national telephone 
magazines carried warnings that no in- 
fringements upon these patents were 
permitted and anyone infringing upon 
them would be prosecuted. This was a 
natural position for the owners of the 
patents to take to protect their in- 
terests. In many cases they secured 
injunctions and even court orders to 
remove apparatus that infringed upon 
their patents. 

At the expiration of the patent mo- 
nopoly period, we went into what I term 
the second period or cycle of the tele- 
phone business, known as the compet- 
itive period. During this period, in 
addition to the present manufacturers 
of telephone equipment, there were 
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some 20-odd firms that have long since 
passed out of existence. Telephone 
manufacturers for a period of some 
five or six years were far more numer- 
ous than the automobile manufacturers 
of that day and as compared with the 
automobile industry, it has been a case 
of the survival of the fittest. During 
this time, when there was such a large 
number of manufacturers, large adver- 
tisements appeared in local papers and 
national magazines informing the pub- 
lic that outright purchase of telephones 
could be made at a price comparable 
to the royalties that were charged per 
instrument for one year. As a result, 
many communities wanted telephones. 


Then, later on, in addition to these 
manufacturers, the mail order houses 
advertised telephones for sale. Natu- 
rally, farmers who wanted to talk to 
their sons or other members of their 
families on adjoining farms, purchased 
telephones. Then their neighbors would 
ask to be connected to the lines and 
gradually the lines were extended to the 
market center, and as these lines were 
extended and became more numerous in 
the market center, a demand for an 
exchange interested the local merchants. 
Therefore, exchanges were established 
for the purpose of interconnection be- 
tween the farm line companies as well 
as the patrons that might have been 
secured in the village or town. 

Then there was the promoters’ group 
who proceeded to build exchanges in 
competition with the existing ex- 
changes and offered service at half the 
rates formerly charged by the old-es- 
tablished companies. This brought about 
a bitter competitive condition, and in 
many towns and cities exchanges were 
established, not so much for the pur- 
pose of continuous operation, as for the 
purpose of establishing a nuisance 
value, so that they might be able to sell 
the exchange at a profit for themselves. 
However, with the old-established com- 
panies having built long distance lines 
and with no law requiring physical con- 
nection with other companies, these In- 
dependent exchanges were handicapped. 
In many communities this dual service 
divided the community in two groups 
without interconnection between either 
exchange, and it was necessary for In- 
dependent subscribers to go to a public 
pay-station to use long distance facil- 
ities. 

After due consideration by the state 
legislature, about 1909 Wisconsin be- 
came the first state to recognize that 
duplication of service was an economic 
waste and an inconvenience to the pub- 
lic, and as a result a law was adopted 
regulating the telephone _ business 
through the public service commission 
of that state. Later on there was adopt- 
ed a physical connection law, and as a 
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TABLE |— SUMMARY OF CLASS "D" COMPANIES 
1940 1941 
Number Reporting—76 | Number Reporting—7. 
Avg. per Avg. pe 
Amount Station Amount Station 
Fined. Capital ........ $1,964,747 $91.13 $2,022,422 $93.55 
Depreciation Reserve .. 819,455 38.01 847,980 39.22 
Operating Income ..... $ 454,267 $21.07 $ 471,674 $21.82 
Operating Expenses: 
Maintenance ........ 104,947 4.87 113,063 5.23 
Depreciation ........ 64,408 2.99 68,746 3.18 
MEE, piss Sow ks abasic 129,712 6.02 130,256 6.03 
es ea ee 90,175 4.18 88,053 4.07 
Total Operating ; . 
Tree $ 389,242 $18.06 $ 400,118 $18.51 
meme TONGS ........ 19,895 .92 20,719 .96 
Federal Taxes ...... 4,734 .22 4,995 23 
Uncollectibles and a 
Other Deductions 13,163 61 7,411 04 
Total Deductions ...... $ 427,034 $19.81 $ 433,243 $20.04 
ee 27,233 1.26 38,431 1.78 
Ratio Net Income to 
Fixed Capital 1.39% 1.90% 
Subscribers Stations: 
NS PPT rere 10,615 10,577 
A a ee 10,946 11,042 
Total Company-Owned . 21,561 21,619 
Service Stations 5,245 5,352 
Number of Central 
Offices : 
Common Battery .... 11 12 
are 74 71 
eee 11 13 














result, we entered into the third or 
present regulatory period. Following 
Wisconsin, many other states adopted 
regulatory laws. 

Later on came the Kingsbury Com- 
mitment, which permitted Independent 
companies to connect their facilities 
with the long distance lines of the Bell 
companies. 

The records show that the telephone 
business grew by leaps and bounds fol- 
lowing the beginning of the competitive 
period, due largely to the wide amount 
of advertising that had been done by 
the 20-odd manufacturers of telephone 
apparatus. 

Then during the competitive period, 
the old-established companies, in com- 
petition with newly-formed companies, 
promoted farm lines and encouraged 
them to connect with their respective 
exchanges. 

In my own state of Minnesota, I well 
recall that at these competitive points 
the rental charge made for switching 
was from 10 cents a month to free 
service. This was partly true in those 
exchanges where they had competitive 
toll lines, and today many of these 


companies are suffering as a result of 
the early vague theories they had of the 
telephone business. 

As a result of this rapid develop- 
ment, many novices entered into the 
promotion of exchanges and rural lines 
without any consideration of the rev- 
enue requirements necessary to meet 
the capital investment and the costs of 
operation, maintenance and deprecia- 
tion. 

The schedules of rates set up by 
these individuals and companies were 
varied, and some of them still are as 
varied as the well-known slogan, “57 
Varieties.” 

While every telephone company has 
its problems, for the purpose of sim- 
plification, I am going to confine my 
discussion to the Class ““D”’ companies, 
having annual revenues of $4,000 to 
$10,000; and Class “E”’ companies hav- 
ing annual operating revenues of $4,- 
000 or less. 

And while referring to these indi- 
vidual companies in Classes “D” and 
“E,” we should not overlook the fact 
that companies in Class “A,” “B” and 
“C” operate many similar-sized ex- 
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chanzes that are suffering from inade- 
quate revenues, and if their balance 
sheets are segregated as to each unit 
of property, their losses in the opera- 
tion and maintenance of these prop- 
erties would show even a greater loss, 
as, in my observation, there is a higher 
maiitenance standard adhered to. 

Now, let us see what the results 
have proved from statistical informa- 
tion taken from the annual reports of 
these companies as furnished the Min- 
nesota Railroad & Warehouse Commis- 
sion for the years ending December 31, 
1940 and 1941. The results of the 
summaries are given in Table I and 
Table II. 

From these two tables it will be 
noted that the combined investment in 
the 201 Class “D” and “E” companies 
for the year 1941 was $3,123,113. On 
the capital investment of $2,022,422 of 
the 75 Class ““D” companies, the ratio 
of net income to fixed capital was 
1.90 per cent; while on the capital in- 
vestment of $1,100,691 of the 126 
Class “E” companies, the ratio of net 
income to fixed capital was .10 per 





cent. (Taxing bodies, both state and 
federal, please note.) 

Thus, we find from the combined in- 
vestment of $3,123,113, 201 companies 
provide their respective communities 
with telephone service as follows: 





a eS re 16,393 
err ere ee 19,024 
DOTViCs GUMGIOMS. «occ ccccses 11,850 

EE Sint cand aaa ea ae 47,267 


These telephones are receiving serv- 
ice at less than cost. 

At this point, I call particular atten- 
tion of those members of the regulatory 
commissions in our central states to 
analyze the balance sheets of their com- 
panies of similar size in their respec- 
tive states and see if the conditions as 
herein stated are not as represented 
here. From my long years of experi- 
ence in the various branches of the in- 
dustry, I am quite confident of the re- 
sults of such an investigation. 

Some will say, “Well, they are get- 
ting along.” Yes, but how? Many of 
the small companies have been com- 
pelled to use that portion of their reve- 
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1940 1941 
Number Reporting—134 Number Reporting—126 
Avg. per Avg. per 
Amount Statin Amount Station 
Fized Capital ........ $1,139,177 $78.08 $1,100,691 $79.77 
Depreciation Reserve .. 468,555 32.11 457,550 33.16 
Operating Income ..... $ 292,114 $20.02 $ 287,196 20.81 
Operating Expenses: 
Maintenance ........ 64,930 4.45 64,712 4.69 
Depreciation ........ 35,656 2.44 33,515 2.43 
EHS in ice, Se boak 115,206 7.90 111,923 8.11 
0 eee 60,266 13 58,189 4.22 
Total Operating ; 
Pe eee $ 276,058 $18.92 $ 268,339 $19.45 
a 12,048 83 11,434 .82 
Federal Taxes ...... 1,913 13 1,635 12 
Uncollectibles and 
Other Deductions 6,599 45 4,649 04 
Total Deductions ...... $ 296,618 $20.33 $ 286,057 $20.73 
ee ere *4,504 °34 1,139 .08 
Radio Net Income to 
Fixed Capital 40% 10% 
Subscribers Stations: 
"=A ee 5,890 5,816 
Ee paar ne acne 8,700 7,982 
Total Company-Owned. 14,590 13,798 
Service Stations 6,744 6,498 
Number of Central 
Offices : 
Common Battery .... 5 6 
aes 126 116 
Asmbomeatle ... 6 6cces 9 5 
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nues that should have been used for re- 
placements and obsolesence to maintain 
their plant. 

Thus, we find antiquated central 
office equipment, substation sets of the 
1900 vintage, poles in poor and hazard- 
ous condition, and rust-covered wire 
with an accumulation of bad joints— 
all of which has increased the resist- 
ance of these lines so that in many in- 
stances the distance from the central 
office to the farm home by highway 
may be 10 miles as indicated by the 
auto speedometer. But in testing some 
of the lines by an ohmmeter, we would 
find the telephone distance to be, in 
many cases, 75 to 500 miles. 


Regulatory Bodies Should Be Interested 

Here is also food for thought for 
those who have authority and super- 
vision over the regulation of telephone 
rates. Low rates, resulting in poor serv- 
ice, not only affect the local community 
but also affect all telephone service in 
and out to the balance of the state. 
However, increased rates will permit 
improved service and, while they may 
cause a few subscribers to protest or 
enter objection at the time of hearings, 
this protest, if any, will be of a tempo- 
rary nature and soon will be forgotten. 
On the other hand, poor service is a 
daily annoyance to every subscriber 
who is so unfortunate to receive such 
service. 

Small companies, while a necessity to 
their respective communities, cannot 
hope to secure any new capital for re- 
construction or modernization on a 
showing of their earnings of the past, 
and their original capital has been de- 
preciated to a small percentage value 
of the original investment. 

Those who own or operate Class ““D” 
or “E”’ companies may well ask, “What 
is the remedy?” 

My answer to that is that the best 
salesman is the man who (1) is thor- 
oughly familiar with the product that 
he is selling, (2) has every confidence 
in that product, and (3) knows that 
the product will be entirely satisfactory 
to the purchaser. 

Telephone management must have 
this confidence in its product and equip- 
ment. It must first have a thorough 
knowledge of its property. The only 
way this can be done is through the use 
of a practical method of accountancy, 
no matter how small the property. 
Proper accounting records begin with 
the daily time sheet of the employe with 
the notation thereon as to the equip- 
ment or materials used and hours in- 
volved in their installation or removal, 
whether from central office or outside 
plant. Therefore, the facts about the 
property are obtained from a well-kept 
set of records as to the investment, and 

(Continued on page 32) 
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HIS week the House Ways and 
| eon Committee reported its tax 

bill to the lower chamber. As indi- 
cated in previous discussion in this 
department, the bill still contains the 
proposal to increase the tax on the 
telephone subscriber’s monthly bill from 
10 to 15 per cent and the tax on his 
long distance toll calls from 15 to 20 
per cent. So it looks as though the 
telephone industry will now have to 
transfer its efforts to the Senate to se- 
cure any relief from this discriminatory 
impost. 

But the force of the argument that 
has been made on behalf of the tele- 
phone subscriber has at least had some 
effect. The bill, as finally reported, pro- 
vides that all the new excise taxes, 
including the tax on the telephone sub- 
scriber, will expire automatically after 
the war. In one of the original forms 
of the bill, as examined by your corre- 
spondent, this automatic expiration ap- 
plied only to the new taxes on liquor. 

In a way, this automatic expiration 
provision is even more important than 
making the increase from 10 to 15 per 
cent on the exchange bill for monthly 
service. It means that Congress will 
have to make up its mind deliberately 
during a period of peace on the prop- 
osition that it intends to continue the 
discriminatory taxation against the 
telephone user. Obviously, a fight on 
such an unfair proposition can be much 
more effectively waged under normal 
conditions than during a war, when we 
all agree Uncle Sam needs every dollar 
he can collect —also during a period 
when so many people have more money 
than is good for them, or the consumer 
market. 
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Revenue bill changed so that new excise taxes will auto- 
matically expire after war... . Industry will have to oppose 
increased levies on telephone service before Senate com- 
mittee. . . . Criticism made of FCC Chairman Fly for 
opposing “soap opera" on the radio when public indicates 
that is type of program it likes. 


Speaking of Uncle Sam collecting 
needed tax dollars brings up a rather 
unique development of the past week. 
It happened in Detroit and, therefore, 
might be called technically outside the 
province of your correspondent. How- 
ever, since Uncle Sam, in the role of 
tax collector, has been brought into it, 
perhaps it’s not too far off the beat. 

In a word, the corporation counsel of 
the city of Detroit has asked the council 
of that city to pass an ordinance plac- 
ing a city excise tax of approximately 
10 per cent on gross receipts of all 
public utilities operating in Detroit— 
including, of course, the Michigan Bell 
Telephone Co. 

The background of this proposal is 
quite interesting and goes to show what 
a blunderbuss proposition punitive tax- 
ation can be. You aim at one bird in a 
tree and kill a half-dozen. 


The particular bird in the tree which 
the Detroit corporation counsel is aim- 
ing at is Detroit Edison Co., which sup- 
plies electric power in that community. 
Sometime ago the city council found 
out that Detroit Edison, because of cer- 
tain extenuating circumstances, was 
liable to pay about $8,000,000 in excess 
profits taxes to the federal government 


for the year 1943. Apparently, the city 
council couldn’t sleep at night thinking 
of all that nice money being sent out of 
town to a perfect stranger —to wit, 
Henry Morgenthau — when it might 
just as well stay in town and bring aid 
and comfort to the worthy citizens of 
the Motor City. 


And so, the city council brought a 
petition before the Michigan Public 
Utilities Commission to have Detroit 
Edison electric rates reduced. By 
strange coincidence, the amount of re- 
duction sought was $8,000,000 — ap- 
proximately the amount of excess 
profits taxes which the electric utility 
would otherwise have to pay over to 
the Treasury. This is not exactly a new 
idea, since the Arkansas commission 
had performed a similar “retroactive” 
rate cutting operation on the Arkansas 
Power & Light Co. and apparently 
gotten away with it. But the Michigan 
commission decided that it would have 
to have more state legislation before it 
would have any authority to take any 
hind-sighted bite out of the electric 
utility’s pocket-book. 

To complicate the proceedings some- 
what, the OPA Utility Division inter- 
vened on behalf of the city. The OPA 
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utility counsel argued that utilities sub- 
ject to proper regulation shouldn’t be 
mak ig enough money to be paying 
such high excess profits taxes. 

When the rate reduction technique 
failei, the Detroit corporation counsel 
did not give up. He kept thinking of 
that $8,000,000 which will move out of 
Detroit in the direction of Washington, 
D. C., as soon as the company closes its 
books for the year of 1943, and the tax 
liability becomes absolute. And since it 
is getting pretty late in the year, he 
came up with this new excise tax idea. 
This tax is designed to skim just about 
all the cream from the company’s reve- 
nues that the excess profits tax might 
otherwise divert. 

But, since it would be inviting litiga- 
tion to tax one utility rather than all 
of them, the proposed franchise was 
drawn up to cover all of them. After 
all, Detroit isn’t particular how many 
utilities pay taxes into the city treas- 
ury. The administration of Mayor 
Jeffries, recently reelected in that com- 
munity, is reported to be behind the 
proposal—which probably means that it 
has considerable support. 

One angle of this proposed city excise 
tax, however, may well result in some 
head scratching here in Washington. 
That is the statement by the Detroit 
counsel that the “federal government” 





does not look to public utilities for the 
collection of federal excess profits taxes. 
In a memorandum on the proposed ex- 
cise tax bill, the Detroit corporation 
counsel said in part: 


The federal government in the De- 
troit Edison rate case initiated for and 
on behalf of the ratepayers by the city 
in 1942, and also in the Potomac Elec- 
tric Power Co. rate case before the pub- 
lic utility commission of the District of 
Columbia, has taken the stand that 
utilities are not an appropriate means 
for raising tax money for the federal 
government, and the rates charged by 
public utilities should not be high 
enough to provide for the acquisition 
of earnings upon which the utility must 
pay excess profits taxes. 


Where did the Detroit corporation 
counsel ever get such an idea? The 
answer is that he got it out of the brief 
and argument of the OPA utility rate 
counsel in the Detroit Edison case and 
in another rate case before the District 
of Columbia Public Utilities Commis- 
sion. What does the Treasury Depart- 
ment think about this? It is difficult 
to say. But on the basis of past per- 
formance, the Treasury Department 
has given everyone an impression that 
it is just as anxious to subtract tax 
dollars from public utilities as from 
any other source. In fact, if the pend- 
ing tax bill reported by the House 


(Reproduced by special permission from The Saturday 
Evening Post, Copyright 1942 by the Curtis Publishing Co 
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Means Committee means 


Ways and 
anything, it would seem that the Treas- 
ury Department is even more anxious 
to tax the utility consumer as such. 


And so, the “federal government” as 
represented by the OPA Utility Divi- 
sion says one thing, and the “federal 
government” as represented by the 
Treasury Department may say some- 
thing quite different. We don’t know 
how it is all going to come out, but 
one thing is certain: The federal gov- 
ernment will have to make up its mind 
whether it wants to eat its utility cake 
in the form of rate reductions, or con- 
tinue to have its utility cake in the 
form of tax collection. 


The hearings on the Wheeler-White 
bill before the Senate Interstate Com- 
merce Committee are rocking along just 
about as forecast. Nothing very much 
new in the way of argument has devel- 
oped. The principal feature during the 
past fortnight was the unanimous in- 
dignation expressed by Chairman Fly 
of the FCC and the Senators on Armis- 
tice Day against “soap operas” on the 
radio. 

If you are a busy working man, not 
inclined toward absenteeism, it is quite 
possible you don’t know what “soap 
opera” is. If not, get the Missus to tell 
you about it. They are on the radio all 
day long, and they really are some- 
thing. 

Your correspondent recently heard of 
a writer here in Washington who had 
the misfortune of breaking his leg and 
being confined to a sick bed in his home. 
The result of this contretemps was that 
the writer made his acquaintance with 
“soap opera.” Most of these programs 
advertise laundry 
shortening, or some such item under the 
control of the housewife’s exchequer. 
Most of them move pretty heavily into 
the realm of American family life— 
“typical American family life,” to hear 
the radio announcer tell it. 


soap or cooking 


These “‘typical American families” do 
such typical, everyday, routine things 
as capturing Nazi submarines one 
week, discovering a plot to assassinate 
the President the next week, uncovering 
an underworld narcotic ring the follow- 
ing week, and so forth. You know — 
just everyday stuff. 

And do they have trouble! John and 
Mary (they are man and wife), find 
out that they are unsuited to each other 
because Fred, the best friend, has 
moved into the neighborhood and has 
taken to tossing pebbles at Mary’s win- 
dow. John has begun to take a strange 
interest in Pamela, a nice little blond 
dish who lives over on the other side 


(Please turn to page 30) 
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Perviso, 
the IMlinois Telephone Association 


and traffic editor 


is a good time to give serious 

consideration to our physical con- 
dition, from a personal standpoint, and 
to avoid absenteeism which apparently 
is becoming more prevalent in the tele- 
phone industry. 


qs ADVENT of the winter season 


A recent survey on the extent and 
nature of absenteeism among employes 
of a large Illinois company revealed 
that women are absent three times as 
frequently as men, and that it is the 
younger employes, those with less than 
two years’ service, who contribute the 
greatest frequency of absence. Sickness 
was reported as the reason for absence 
in almost 75 per cent of the cases. Ab- 
sences of a personal nature, such as 
“home duties” and “distress in family” 
also caused a significant number of 
days lost from the job. 


Absences of five days or less ac- 
counted for 94 per cent of the absence 
cases. Time lost because of absentee- 
ism during the two-week survey period 
amounted to 5.3 per cent of total em- 
ploye days. About half of this time 
was lost in absences of a half-day to 
five days, inclusive. 

The telephone company’s overall rate 
of 5.3 per cent compares with a rate of 
6.3 for three and one-half million wage 
earners in manufacturing industries in 
May, the same month in which the tele- 
phone company’s survey was made, as 
reported by the United States Depart- 
ment of Labor. 

According to the telephone company’s 
survey, the 5.3 per cent rate means 
that an average of 2,000 workers of 
approximately 28,500 employes are ab- 
sent each working day. The company 
stated in a year this adds up to a sub- 
stantial amount of time representing 
the loss of about half-a-million days of 
work. 

“‘Women were absent three times as 
frequently as men!” This information 


gives us something to think about. Are 
we really “the weaker sex,” as we often 
are referred to? There is one way in 
which we can prove that we have what 
it takes to win this war and that is by 
whittling down this figure. We should 
salute the men for their fine record, 
and should resolve to make an equally 
good showing in the weeks and months 
ahead. Keeping this resolution will re- 
sult in personal benefits—being ill is 
inconvenient and expensive. It will give 
the chief operator a break and it will 
make a vital contribution to the war 
effort. 

The writer is particularly interested 
in giving the chief operators a break. 
Like the knitter’s chant, “knit one and 
purl two,” the chief operator’s chant 
is, “train one and lose two.” When 
medals for achievement are awarded, 
chief operators should receive recogni- 
tion for their courage, loyalty, persever- 
ance and patience in the most trying 
period in the history of our business. 

Keeping physically fit is a patriotic 
duty as well as an individual responsi- 
bility. Practically everyone is working 
harder these days than ever before and 
many are burdened with grave and 
serious personal problems. That is why 
we must give more thought and con- 
sideration to keeping physically fit. 

The so-called “common cold” always 
takes its toll during the winter months. 
The time to combat this potent enemy 
is now. How can this be accomplished? 
Your physician is the best advisor, but 
he is pretty busy these days and you 
may have to rely on your own judg- 
ment. A well-balanced diet is always a 
good start. 

Along «these lines, there is a lesson 
for us in the story of the flaming Flor- 
ida flamingos at the New York Zoo- 
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logical Park. After the first year in 
captivity, the flamingos’ lovely red 
plumage began to fade. With each 
successive spring molting, the new 
feathers became lighter in color, until 
only an expert could tell them from the 
white European flamingos. 

This was an unsolved problem for 40 
years until at last in desperation the 
birds were fed a new formula, contain- 
ing grated carrots, chopped sweet 
peppers, codliver oil, yeast, dried Mexi- 
ean flies, fresh shrimp, dog biscuit and 
boiled rice. This year, for the first time, 
the zoo flamingos greeted the spring 
with new feathers as richly pink as 
that worn by any of their Florida rela- 
tives. 

If a correctly balanced diet is impor- 
tant to birds, surely it must be vital for 
human beings. 


Questions from Illinois Operators 

(1) On a person-to-person call that 
has “hold for wh” and has been held 
all day, should you call your subscriber 
before the business day is over to ask 
to try it again, or just hold it until the 
next day? 

(2) How should you quote the charge 
to a PBX operator when the call is 
subject to the federal tax? 

(3) On a telegram call from a pay- 
station, does the calling party have to 
pay for the toll charge involved in call- 
ing Western Union, or does the tele- 
graph company absorb this charge? 

(4) A “By” report was given on @ 
call from a coinbox telephone. Later a 
WH report was received and the calling 
party had left the station. Should a 
report charge be made and should the 
ticket be sent in as a shortage? 

(5) May I wait on a “By number” 
on a built-up circuit if my direct line 
is OD? 

The answers to these traffic questions 
are presented on page 37. 
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FIGHTING MEN 


a : In the laboratories of Automatic Electric, skilled technicians are 
- exerting every effort to improve the performance and reliability of 
til communication devices now being used by the armed forces. World 

Fi famous research workers and development engineers, responsible for 
be 4 many of the most noteworthy advances in civilian telephone practice, 
are now devoting their full time to the development and perfection 
of battle equipment—contributing their ideas and genius to advance 
- the nation's efforts to bring the war to a speedy and victorious 
ng conclusion. 


Many of the accomplishments of these men cannot be disclosed 
at this time. However, the stories of superior performance of Ameri- 
can communication equipment in the field now appearing in the 
public press, provide evidence that steady—even startling—progress 
is being made. 
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The lessons learned in the grim classroom of battle experience, 
will undoubtedly bring important betterments both in telephone 
equipment and in operating practices. When peace comes, the new 
Automatic Electric apparatus then available to you will reflect the 
new knowledge its designers have acquired from their war assign- 
ments, and the telephone industry will benefit from progress made in 
the communication art under the stress of war requirements. 
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x AUTOMATIC + ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
i" —— ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
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AUTOMATIC ELECTRIC SALES CORPORATION, Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Officers and directors of the Missouri association. Seated (left to right): Fourth vice president, JOHN LEADER, St. Louis; First vice president, JOHN 

R. CARTER, Perry; third vice president, J. M. ROBERTS, Gallatin; secretary-treasurer, R. W. HEDRICK, Jefferson City; director, H. C. TODD, Maryville. 

Standing (left to right): CARL L. SPAID, Kansas City, Mo.; F. M. BROWNE, Kansas City, Kan.; M. J. STOOKER, Kansas City, Mo.; C. A. VEDDER, St. 
Louis; F. B. McHENRY, Jefferson City, and GEO. A. HEARNE, Warrensburg. 


TWO-DAY MEETING HELD 
In Kansas City, Mo. 


By R. C. RENO 
Editor of TELEPHONY" 


ISSOURI telephone people as- 
M sembled in Kansas City on No- 

vember 16 and 17 at the Muehle- 
bach Hotel to attend a typical wartime 
streamlined convention, held by the 
Missouri Telephone Association. The 
Missouri association, of which R. W. 
Hedrick is secretary-treasurer and ex- 
ecutive officer, is noted for the concise- 
ness, yet excellence, of its convention 
programs. This year’s program was 
trimmed but still most of the major 
present-day problems were covered 
adequately. 

The following were elected members 
of the executive committee: H. C. Todd, 
Maryville; F. M. Browne, Kansas City, 
Kan., and C. A. Vedder, Kansas City, 
Mo. 

Officers elected were: President, Dr. 
S. T. Neill, Clinton; first vice president, 
J. R. Carter, Perry; second vice presi- 
dent, William R. Journey, Higginsville; 
third vice president, J. M. Roberts, 
Gallatin; fourth vice president, John 
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M. Leader, St. Louis, and secretary- 
treasurer, Mr. Hedrick. 


At the meeting of the executive com- 
mittee, at the close of the convention, 
it was decided to hold the 1944 meeting 
November 20 and 21 in accordance with 
the association’s by-laws that the con- 
vention should convene on the third 
Tuesday of November. While the con- 
vention city was not decided upon, there 
was a strong likelihood that the meet- 
ing will be held in Jefferson City, as 
that preference was indicated by many 
present. 


Because of illness, President Neill 
was unable to attend the meeting and 
Secretary Hedrick presided at the first 
session. A letter from Mr. Neill ad- 
dressed to Mr. Hedrick was read and 
is reproduced as follows: 


“The coming convention is of course 
uppermost in my mind and as usual I 
join with you in wishing it a successful 
meeting. Mey I suggest, don’t forget 
the Flag ana have it conspicuously dis- 


played. You know it is the greatest 
Flag in the world today. These are 
strenuous times we are living through 
and I hope we shall emerge a victorious 
and a greater nation of free-born and 
God-fearing people. Our great country 
will probably make some hurried busi- 
ness strides forward after the peace is 
written. Many changes are likely to 
follow in proposed legislation, the tele- 
phone business must be thoroughly or- 
ganized to meet such proposals, and 
stand for what is just and right. 


“An old associate of mine once ex- 
pressed himself after a day of slow col- 
lections, ‘The public is a hard task- 
master.’ Shall we agree, since we have 
new methods of bookkeeping, laws 
governing the employment of labor, 
work sheets and time cards, collection 
and maintenance of government and 
state taxes, priorities on materials, and 
restrictions on extension of service? All 
these things make the going pretty 
tough at times. 

“The wonderful help which has come 
to our members from the USITA— 
from Clyde Bailey’s office in Washing- 
ton—should not be overlooked in im- 
portance. Each of us is indebted to him 
for his thoughtful care and kindness 
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in imparting helpful and needed infor- 
mation. 

“And to you, Bob, in the constant 
performance of the duties of your po- 
sition as secretary, you never hunt 
ducks with a brass band accompani- 
ment, but you always can be depended 
upon to bring home the game. 


“This is the first meeting of our as- 
sociation I have missed since we or- 
ganized and it is with genuine regret 
I ain compelled to be absent... .” 


In opening the meeting Mr. Hedrick 
stated he had served the association for 
21 years, that during that time there 
had been many stalwart Missouri tele- 
phone pioneers who had passed on, and 
that their work has formed an ever- 
lasting monument of which members 
of the telephone industry can be proud. 
He said these men had carried on 
through prosperity and adversity over 
a long period of years, and he expressed 
faith that the younger element of the 
industry will continue to build the busi- 
ness as did the old-timers. 


Among those pioneers whom Mr. 
Hedrick mentioned were: Ben Scruggs, 
George Schweer, M. L. Golladay, C. D. 
Kinne, Houck McHenry, H. L. Harris, 
J. G. Crane, A. C. Plummer, John Fla- 
pek, Harry Faris, G. B. Ross, P. Kerr 
Higgins, A. M. Benedict, Penn Love, R. 
A. Guthrie and William Johnson. 

“Telephone Employes and the Selec- 
tive Service” was the subject of an ad- 
dress by Lt. Comdr. J. D. James, for- 
mer chairman of the Missouri Public 
Service Commission and now with the 
Selective Service System at Jefferson 
City, Mo. Commander James resigned 
from the Missouri commission and went 
into the Navy where he served during 
World War I. The speaker explained 
the procedure of the local selective serv- 
ice boards in classifying men, and the 
methods which telephone companies and 
other employers can use to appeal the 
decisions of the local boards if their 
men should need to be re-classified be- 
cause they are in critical occupations. 


H. B. Whatley, Kansas City, Mo., 
toll traffic supervisor, Southwestern 
Bell Telephone Co., addressed the con- 
vention on “Telephone Traffic in War- 
time.” Mr. Whatley said that telephone 
operators and other employes were 
maintaining service at almost normal 
efficiency, with the exception of speed 
in completing calls, but that the latter 
is caused by lack of facilities and is not 
the fault of the personnel. 

He stated that communications on 
the homefront are about as important 
as on the battlefront and for this 
reason traffic people are a vital part of 
the war program. When it is consid- 
ered that 12,000 calls are necessary to 
build one bomber, the importance of 
telephone traffic employes is empha- 
sized, he stated. 
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Mr. Whatley asked all operators to 
maintain their present high spirit of 
service and urged management to do 
everything possible to help traffic em- 
ployes perform their duties under pres- 
ent difficulties. 


Chas. C. Deering, Des Moines, Iowa, 
secretary-treasurer, United States In- 
dependent Telephone Association, ad- 
dressed the meeting on the many prob- 
lems confronting the telephone indus- 
try today, and explained the work the 
national association is doing to help 
state organizations and individual com- 
panies to find solutions to these diffi- 
culties. He discussed such subjects as 
the wage and hour rulings, the need 
for increased rates by small operating 
companies, toll compensation agree- 
ments, post-war public relations poli- 
cies, shortage of manpower, and in- 
creased excise taxes. 

Mr. Deering reviewed the events at 
the recent national convention in Chi- 
cago and urged all telephone people to 
read the convention reports in the Oc- 
tober 23 issue of TELEPHONY. He also 
urged the reading of the statement of 
Harold V. Bozell, chairman of the 
USITA Tax Committee, before the 
House Ways and Means Committee 
published in the November 13 issue of 
TELEPHONY, and also the tax article by 
Francis X. Welch in the November 6 
issue of this magazine. 

Vice President Carter presided over 
the second session of the convention on 
the morning of November 17. He intro- 
duced Frank C. Heyes, Chicago, man- 
ager of the priorities service depart- 
ment, Kellogg Switchboard & Supply 
Co., who spoke to the convention on the 
subject “Present-Day Priorities Prob- 
lems.” Mr. Heyes emphasized the great 
demand for communications equipment 
for the battlefronts and liberated coun- 
tries which necessitates the telephone 
industry in this country to continue to 
conserve materials and equipment. 


In this connection he urged Inde- 
pendent operating companies to take 
stock of their equipment and estimate 
their requirements to carry on essen- 
tial operations next year, as a guidance 
to WPB in allocating materials for the 
industry as a whole. He stated that 
the Bell System had made such an esti- 
mate and that the Independents should 
promptly fill out any questionnaires or 
statements sent to them by the national 
and state associations. He also urged 
operating companies to plan for the 
future, in order that manufacturers 
will have some idea of the equipment 
that will be needed immediately after 
the war, so they can convert from a 
wartime to a peacetime basis with a 
minimum of disruption. 

In conclusion, Mr. Heyes explained 
the new WPB U-3 order as well as pre- 


vious conservation and _ limitation 


orders. 

“Rural Line Promotion in Wartime” 
was the subject of an interesting ad- 
dress by John Leader, St. Louis, com- 
mercial manager, Ozark Central Tele- 
phone Co. Mr. Leader explained in de- 
tail a plan that his company had fol- 
lowed in contacting and cooperating 
with members of switched lines con- 
nected to its exchanges, in order to get 
these service companies to rebuild their 
lines and to maintain them in good 
condition. 

Inasmuch as Mr. Leader’s address 
will be published in an early issue of 
TELEPHONY, details of his company’s 
program will not be presented here. His 
talk was very well received and he had 
many requests for copies of data which 
his company mails to switch-line com- 
panies. 

Following Mr. Leader’s address, the 
convention adjourned. 


Vv 


Using the Telephone in 
Surgery at Sea 

During a surgical operation in the 
hospital of a U. S. troopship at sea, a 
seaman keeps in constant telephone 
touch with the ship’s bridge, ready to 
receive any warning or alarm. 

For instance, an approaching high 
wave or a quick change of course might 
disturb the steady hands of the doctor 
and his assistants. Prompt advance 
word of any such action is spoken into 
the telephone so that it can be passed 
along instantly. 


Vv 
OBITUARIES 


GEORGE HEATON STRONG, 76, president 
of the Warwick (N. Y.) Valley Tele- 
phone Co. since its organization in 1902, 
and also president of Conklin & Strong, 
coal and feed dealers, died November 
12 at his home in Warwick. He is sur- 
vived by his widow, two daughters, and 
one son. 


* * * 


Mrs. ESTELLE MCKAY BOoun, wife of 
Frank E. Bohn, president of the Home 
Telephone & Telegraph Co., Fort 
Wayne, Ind., died November 17 after a 
short illness. A leader in civic and club 
work, Mrs. Bohn until some time ago 
was active in the Fort Wayne Woman’s 
Club, the College Club and Woman’s 
Reading Club and had d= voted much of 
her time to the speakers’ bureau of 
the Red Cross, speaking in Fort Wayne 
and in surrounding during 
both World Wars. 

She was born in Pittsburgh, Pa., go- 
ing to Fort Wayne with her parents 
40 years ago. Mr. Bohn and a daughter 
in Chicago, survive. 


counties 
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has always proved to be a difficult 

task and it would seem that there 
should be a better and easier method. 
If any of our readers have ideas on 
this subject, we would like to receive 
them. 


Tiss splicing of messenger strand 


* * * 


Some day we undoubtedly will have 
automatic doors on telephone ex- 
changes. These doors will either oper- 
ate under the control of a push button, 
a floor switch or by interrupting a 
beam of light. Electrically-operated 
doors should prove a real convenience. 


* * * 


There is a great tendency to rob 
vacant switchboard positions of parts 
for repair of other positions because 
of difficulty to secure supplies. While 
a position may be robbed of parts they 
should be replaced as soon as possible 
in order that the vacant switchboard 
may be ready for service if and when 
required. 

* * OK 


I am advised by Herb Couch, secre- 
tary of the Kansas Telephone Associa- 
tion, that Mrs. Couch reads this page 
faithfully every week. Now that we 
have a lady in the audience we shall 
try to watch our language. 


e& ¢ « 


Only a few years ago I remember 
that a lineman was considered a “sissy” 
if he dared to use his safety strap. 
Linemen then often installed 10-pin 
crossarms without using this safety 
feature. Now, due to the general trend 
toward safety first, this dangerous 
practice has been more or less discon- 


tinued. 
* _ + 


Recently I had the pleasure of hear- 
ing Mr. Sieke, consulting engineer, 
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speak at the Engineers’ Club in Phila- 
delphia on the raising of the U.S.S. 
Lafayette (the Normandie) in New 
York. Although this work was ex- 
tremely dangerous and a large number 
of divers were used, the work was ac- 
complished without a single fatal acci- 
dent. This only proves what may be 
done when adequate safety precautions 
are observed. 


* * * 
In a letter from James A. Simpson, 


plant superintendent of the Citizens’ 
Telephone Co., Higginsville, Mo., he 


describes the method of locating pipe 
on a pipe-pushing job as shown in the 
accompanying sketch. It will be 
noted that the insulated wire is in- 
serted the full length of the pipe being 
pushed and is attached to it at the 
extreme end. The exploring coil de- 
scribed is easy to build and will be 
found most efficient in pipe location. 


a & --s 


A letter from my friend, Capt. R. T. 
Brown, Signal Officer of Aberdeen 
(Md.) Proving Ground, enclosed some 
stickers that are used on all their 
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OLD METHOD 
TONE FADES OUT SEVERAL FEET FROM END OF PIPE . 
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GRD. ABOUT 20 FT- AWAY FROM PIPE. 


NEW METHOD 
RED LINE INDICATES INSULATED WIRE RUN THROUGH 


PIPE AND FASTENED TO PLUG. 
RESULT~ A STRONG TONE ATEND OF PIPE. 
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HOLE BORED IN PLUG 
TO LET WIRE THROUGH. 


FINDER MADE OF eygt BICYCLE RIM 
WOUND WITH | L8.24 GA- D-C-C.WIRE 
NO TONE 1S HEARD WHEN MELD LEVEL OVER PIPE. 
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Sketch showing method of locating pipe on a pipe-pushing job. 
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telephones, which read: “Caution: Un- 
classified talk only.” This means, of 
course, that secrets of a military na- 
ture are not to be discussed over their 
telephone system. 


* 


The angle iron back brace is a fine 
thing when a small strain is involved, 
as on a two-pole corner, but it should 
not be used on a heavy deadend. When 
the back brace is used for this purpose 
instead of a double crossarm, the heavy 
strain usually causes the crossarm to 


buckle. 


I had the pleasure recently of seeing 
a prefabricated house assembled. This 
house was constructed principally of 
plywood and was easily set up. No 
doubt there will be many uses for 
houses of this type after the war. 


* * * 


We hear numerous comments these 
days concerning the use of hydraulic 
tools in war work. Many of these tools 
certainly will be adapted to telephone 
work in peacetime. Probably we could 
have a hydraulic press to install a sleeve 
in lieu of three-bolt clamps for deaden- 
ing messenger strand. A great number 
of other uses will be devised, in all 
probability, which should result in sav- 
ing both time and labor and make 
possible a better class of work. 


* x «x 


The following officers of the Plant 
Engineering Agency, Office of the 
Chief Signal Officer, Philadelphia, have 
been promoted from major to lieuten- 
ant colonel: S. H. Ridgway and Wm. 
L. G. Winter. 

The following officers also were pro- 
moted to major from captain: A. M. 
Rose and C. E. Bohnenbust. 

Maj. A. E. Wharton, Army Com- 
munications, Office of the Chief Signal 
Officer, Washington, D. C., recently was 
promoted to lieutenant colonel. 


According to William Feather, editor 
of “The Copperweld Magazine”: “It 
takes something that few men and no 
women have got, to sit in a room all 
alone and refuse to answer the ring of 
a telephone, and that something is com- 
plete indifference.” 

Mr. Feather might have gone even 
further and stated that few men, even 
big executives, will refuse to talk on 
a telephone even though the call may 
be taken by a secretary if he is ad- 
vised that Mr. Brown wishes to con- 
verse with him. There is some im- 
pelling urge to answer a telephone call, 
perhaps because of curiosity but more 
likely because it may be important. 
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ALASKA HIGHWAY LINES. 
ARE COMPLETED 


Independent Telephone Association, 

Col. W. C. Henry, acting chief, Com- 
munications Engineering Branch, Of- 
fice of the Chief Signal Officer, an- 
nounced to the industry that the land 
line communication facilities along the 
Alaska Military Highway to Fair- 
banks, Alaska, had been completed. 

Colonel Henry asked that the infor- 
mation be published in the telephone 
trade magazines, therefore, TELEPHONY 
is publishing the colonel’s letter in full, 
as follows: 


[ A LETTER to the United States 


“The Chief Signal Officer desires that 
you be informed of the completion of 
land line communication facilities along 
the Alaska Military Highway to Fair- 
banks, Alaska. These facilities are 
now available for the movement of tel- 
ephone traffic, and arrangements to ac- 
cept official government telephone calls 
for points along the highway may now 
be completed. The attached list [pub- 
lished below] shows all points for 
which calls may be accepted. 

“The communication facilities along 
the Alaska Military Highway are for 
the movement of official government 
traffic only, and the completion of per- 
sonal calls or commercial calls of a 
non-governmental nature is prohibited. 
On calls, the official nature of which is 
doubtful, the operator with whom the 
call is placed, should state to the call- 
ing party that facilities along the 
Alaska Military Highway are for the 
completion of official government calls 
only. If, after the operator has made 
this statement, the calling party still 
wishes to have the call completed, then 
it should be completed in accordance 
with established practices. 

“The official name has been changed 
from the ‘Alcan Highway’ to ‘Alaska 
Military Highway,’ and incoming calls 
to be completed over the facilities along 
the highway will be answered with the 
phrase ‘U. S. Signals’ instead of ‘Al- 
can’ as formerly. 

“Outgoing and incoming calls for 
Fawcette, Wagner, and Little Smokey, 
Alberta, will be routed through the 
switchboard at Edmonton. 


“Long distance calls to and from 
stations in Canada for Grand Prairie, 
and points north of Grand Prairie will 
be routed through the switchboard at 
Edmonton. 

“Long distance calls to and from 
stations in the United States for points 
along the highway will be routed 
through the switchboard at Dawson 
Creek. 

“Telephone company message toll 
charges will apply only to points of 
connection with the facilities of the 
Alaska Military Highway system. It 


28 


is contemplated that no message toll 
charge will be made at this time for 
that portion of the haul beyond the 
point of connection. 


“It it suggested that the information 
contained herein be disseminated to all 
members of the association by letters, 
through the several industry maga- 
zines, or by any other practicable 


” 


means. 


Accompanying the letter is a list of 
locations having access to telephone 
circuits along this important communi- 
cations link, as follows: 


(1) IN ALBERTA: 

*Edmonton 

*Fawcett 

*Wagner 

*Little Smokey 
(formerly High Prairie) 

*Grand Prairie 

*Peace River 
(U. S. Engineers only) 

*“Commercial service is also 
available at these locations. 

*Access to commercial circuits 
via Alaska Military Highway 
circuits is NOT permitted. 

(2) IN BRITISH COLUMBIA: 

Dawson Creek 

Fort St. John 

Blueberry River 

Trutch (formerly Conroy Creek) 

Fort Nelson 

Testa River 
Lake) 

Muncho Lake 

Coal River (formerly Turnagain 
River) 

IN YUKON TERRITORY: 

Watson Lake 

Swift River 
(formerly Seagull Creek) 

Teslin Lake 

Whitehorse (also known as Mc- 

Crae Repeater Station) 

Canyon Bridge 

Kluane Lake (formerly Destruc- 
tion Bay) 

Koidern (formerly Lower Can- 
yon) 

IN ALASKA: 

Anchorage 

Northways 

Cathedral Bluff (formerly Tana- 
cross or Tana Crossing) 

Big Delta 

Fairbanks 

Ladd Field 
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(formerly Summit 


Head of Naples Telephone 
Company Commended 

Great tribute was paid to Count Ugo 
Pellegrini, head of the Naples (Italy) 
telephone company in a recent dispatch 
from H. R. Knickerbocker, the Chicago 





MY DIME 
By GERALDINE CLEAVER 
Chief Operator and Bookkeepe 
West Iowa Telephone Co., 
Anita, Iowa 


I buy a defense stamp every day 

To help the war effort in a small 
way; 

I can’t go to war, I can’t join the 
Waves 

But my money some soldier's life 


may save. 


The boys are willing to give their 
lives 

As they fight with guns, spears and 
knives: 

They live in filth, dirt and grime 

Surely, I can spare just a thin dime. 


I'd like to have gone to the show 
tonight 

But somehow it just did not seem 
right: 

If I had gone, I could not buy 

And because of that 
might die. 


some boy 


It’s just a loan to the United States 

Who will return it to me at stated 
dates: 

In the form of guns it will go ‘cross 
the sea 

To make all the world forever free. 











Sun’s foreign correspondent, concerning 
the German occupation of Naples. 

Count Pellegrini, who, according to 
Mr. Knickerbocker, looks and talks like 
Hendrick Willem van Loon, is a gradu- 
ate of Columbia University in architec- 
ture in 1915, and he had an interesting 
story to tell about the German occupa- 
tion. 

On September 9, the Germans left 
Naples and the Italian high command 
ordered the count to cut all telephone 
lines of the Germans at the 
exchange. Patriotically and courage- 
ously he obeyed. 


central 


The Germans returned to Naples on 
September 10, and then began the city’s 
agony. They immediately sent for the 
telephone official. Sweat ran down his 
face as he talked. It was sweat of fear 
remembered, as he said: 


“Their German Army utility car had 
two sergeants sitting in the back with 
drawn pistols and my young assistant 
engineer was in front of them. I felt 
my time had come. My engineer was 
certain of it. He wanted to throw him- 
self out of the car, but I told him that 
would be useless, whereas if we were 
shot in public it might serve our coun- 
try. 

“The German military governor, 
Colonel Scholl, a short, red-faced apo- 
plectic man who became angry very 
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easily. shouted at me so loudly I could | 
not make myself heard. This was his 
only method of interrogation—shout- 
ing. | finally showed him my military | 
orders compelling me to cut the tele- 
phon« lines. He said, ‘Rather than ful- 
fill such an order you ought to have 
shot yourself.’ I said I hadn’t thought 
of that. 


“He then ordered us both to be taken 
to barracks. For 48 hours we were al- 
most sure we were going to be killed. 
In that sort of time you change all 
your values. You completely forget 
material things. When I got out after 
two days I was not the same man. But 
then the Germans came to me and 
made me sign a paper guaranteeing 
that nothing would happen to the tele- 
phone exchanges by my own action or 
will or by the action of anybody else. 
| protested that I could not be responsi- 
ble for what others would do, but they 
shrugged and said, ‘Sign or ‘else.’ ” 


According to Mr. Knickerbocker, Mr. 
Pellegrini said that for the next three 
weeks before the Allies entered Naples, 
he rushed every morning to his office, 
trembling with anxiety lest something 
might have happened to the telephone 
system. Then just before they fled, 
the Germans themselves blew up the 
main central exchange with a charge 
so powerful that it reduced the seven- 
story building to a single-story pile of 
rubble. He pleaded with them to dis- 
able the exchange by disconnecting and 
removing parts, or as he put it, “by 
something technical.” But they pre- 
ferred brutal, total destruction. 

Likewise, he related, they destroyed 
the radio station and showed their 
pleasure by erecting a cross with a 
mocking inscription over the ruins of 
the broadcasting equipment. 

As for himself, the loyal Italian said 
that he wanted but one revenge. He 
would like to be given a free hand in 
Berlin’s telephone exchange. 

Thanks to Mr. Pellegrini’s untiring 
efforts, his telephone system in Naples 
is creeping back to life, Mr. Knicker- 
bocker stated. 

Count Pellegrini is certain the Ger- 
mans spared his life only because of 
his technical knowledge. He managed 
to outwit and decoy the Germans away 
from several subsidiary telephone ex- 
changes which they failed to blow up 
and which can now serve 14,000 tele- 
phone subscribers, according to John 
Lardner, foreign correspondent for 
North American Newspaper Alliance. 


VV 
Six Brothers In; Joins WAVES 


An information operator, MARY Ma- 
ROVICH, Chicago, has topped the service 
star list of the Illinois Bell Telephone 
Co. She has been wearing two three- 
star pins for her six brothers in serv- 
ice and recently joined the WAVES. 


NOVEMBER 27, 1943 





PROTECTIVE APPARATUS 
GIVES 


BETTER PROTECTION 
LONGER PROTECTION 











T HE AUTOMATIC Electric standard of protection 
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tection — anywhere! For one thing these protective 
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In the Nation's 
Capital 


(Concluded from page 17) 





of the railroad tracks and is reputed to 
be no better than she should be. Along 
about this time the eldest daughter 
elopes with the town bum and goes in- 
sane when she discovers he is a Jap 
spy. The oldest boy, who ran off with 
his parents’ life savings, is kicked out 
of the Army in disgrace for using hot 
dice in the officers’ mess. And Sonny 
Boy—bless his cute little heart—burns 
down the house and everybody in it, 
playing Commandos. 

Add to this a tragic series of false 
murder charges, automobile accidents, 
severe children’s sicknesses, custody 
suits, and such other everyday ingredi- 
ents of typical American family life, 
and you get the general idea of what 
“soap opera” is all about. 

This writer friend said he felt so 
ashamed of himself, just lying there in 
bed with a glass of Cuban gin in his 
hand, and having nothing more impor- 
tant than a broken leg, that he felt like 
getting up out of bed and hobbling 
down on his cast, to the nearest muni- 
tion works and asking for some useful 
job, like carrying cannons around. 

In short, a great many of us feel for 
“soap opera” just about the way Mayor 
LaGuardia of New York, according to 
an old depression story, felt for a for- 
mer acquaintance who professed to be 
down on his luck. This fellow, it seems, 
was quite an artist at hard luck tales. 
One day he managed to get an inter- 
view with the Mayor at City Hall and 
pulled out all the stops. He appealed 
to His Honor to help him because they 
were old War buddies, because his wife 
was crippled, his children starving, and 
the whole bunch about to be evicted, etc. 

He was gratified to see that the sym- 
pathetic Mayor was apparently quite 
touched. Tears streamed down his 
cheeks and great sobs shook his portly 
chest as he pressed a button and barked 
at a secretary who popped his head 
in the door: 

“Throw this blankety, blankety blank 
out of here. He’s breaking my heart!” 


* * * 


Yet, it is easy to make fun of “‘soap 
opera” and, if one is enough of a 
Pharisee, it is easy to get indignant 
about it. But the point is that these 
people on the radio who sell soap, 
noodle soup, etc., are not sponsoring 
these tear jerkers because of any per- 
verse obsession and contrary to the will 
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An extra contribution to the war effort is being made by JOHN C. HERBERT, cial 
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of the York (Pa.) Telephone & Telegraph Co., who conducts electrical courses at York for the 


Pennsylvania State College. 


He is shown busy with a rectifier and an oscilloscope which are 


among the equipment he uses in instructing. Two years ago he began teaching in the York center 
of the college's extension services, their program being given under the Engineering Science Manage- 
ment War Training Program under the auspices of the United States Office of Education—these 
are college-level courses for adults who wish to gain advancement or employment in war industries. 
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While Mr. Herbert has taught th tics and 


instruction has been industrial electronics. 
designed to train York men and for ¢ 


als of electrical engineering, his recent 


Since the fall of 1941, he has taught in six programs, 





war jobs. In addition to the teaching work, 


Mr. Herbert supervises electrical studies in York and other nearby counties. 


of the great American listening public. 
They sponsor them simply because they 
have found out by trial and error that 
that is what the American housewife 
wants to listen to all day long. Maybe 
that’s a poor commentary on the bird- 
brain of the American housewife, but 
it sells soap and noodle soup. 

In other words, this is free enterprise 
in the real sense. Even though it is 
clothed with the dollar mark, it 
amounts to a democratic radio in prac- 
tice. The people hear what they want 
to hear and not what Chairman Fly 
or somebody else thinks they ought to 
hear. 

The only alternative to “soap opera” 
would be the setting up of paternalistic 
controls which would inevitably gravi- 
tate into the hands of professional do- 
gooders and reformers with a mania 
for regulating other people’s lives. The 
minute we give the FCC or any other 
government body authority to monkey 
with program contents on the radio, we 
have taken a long step towards the es- 
tablishment of an American Goebbels. 
Dr. Goebbels tells the German people 
exactly what the government thinks 
they ought to hear. I’d rather take 
“soap opera.” 

Making allowance for such relatively 
harmless abuse as excessive “soap 


opera,” the fact remains that the 
American radio industry is the best in 
the world, on all points—accuracy, en- 
tertainment, fairness, and news cover- 
age. Yet, it doesn’t cost the listener one 
cent because it is paid for by private 
business enterprise, through advertis- 
ing sponsorship. Compare it with any 
of the tax-subsidized, politician-ridden, 
government radio monopolies of Eu- 
rope, or elsewhere, and it stands out 
like a blooming rose bush on a garbage 
heap. 

If the Senators, in revising the Wheel- 
er-White bill, undertake to interfere 
with this American system, it is a good 
bet that they’ll get more headaches 
from the American people than should 
even happen to a character in 
opera.” 


“soap 
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Promoted to District Manager 
PAUL MARQUARDT, former combina- 


tion man with the Wisconsin Commu- 
nity Telephone Co., Black River Falls, 
has been promoted to district manager 
with headquarters at Glenwood City. 
Mr. Marquardt has had about 10 years’ 
experience in various phases of tele- 
phone work with the Community com- 
pany and is well qualified for handling 
the duties of district manager. 
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"Wire Tapping” in Washington 
Under Discussion 


Government officials are making in- 
creased use of dictaphones and con- 
ceale stenographers to obtain records 
of telephone conversations and remarks 
made by visitors, a survey of Wash- 
ington offices indicates. Some critics of 
the practice described it as merely bad 
taste and an invasion of private rights, 
but one congressman asserted that con- 
gressional inquiry might be justified. 


John O’Connor, former New York 
congressman, with law offices in Wash- 
ington and New York, raised the ques- 
tion of eavesdropping on telephone con- 
versations in a letter to the New York 
Telephone Co. He asked if it were true, 
as reported by a news columnist, that 
“all telephone calls to Washington are 
recorded.” In a letter made public re- 
cently, Arthur W. Page, vice-president 
of the American Telephone & Telegraph 
Co., told Mr. O’Connor that no tele- 
phone company permits “interception” 
of telephone conversations. He cited 
the Communications Act, which forbids 
unauthorized publication of communi- 
cations. Mr. Page explained that the 
company uses the term “recording” to 
mean that a record is made of toll calls 
for billing purposes. 


The Federal Bureau of Investigation 
and the Army and Navy Intelligence 
services would not comment on whether 
they resort to wire tapping in their in- 
vestigations. A justice department 
official, however, said that the FBI 
has an administrative ruling that no 
agent may tap a telephone wire without 
the approval of J. Edgar Hoover, FBI 
director, who must in turn obtain au- 
thority from the attorney general. 


A U. S. Supreme Court decision in 
April, 1942, ruled that wire tapping 
evidence, obtained unlawfully by gov- 
ernment agents, may be used in a crim- 
inal case against persons who did not 
participate in the intercepted communi- 
cations. 
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Named Chairman of Economic 
Body for Post-War Study 

Carl W. Snyder, district manager of 
the Schenectady (N. Y.) exchange of 
the New York Telephone Co., has been 
named chairman of the committee on 
economic development for Schenectady 
county, it was announced recently at 
a meeting of the committee for the 
eastern New York district. 

The committee for economic develop- 
ment is organized to assist commerce 
and industry make its maximum contri- 
bution towards maintaining high levels 
of productivity and employment in the 
post-war period. 
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Gray Paystations 


Because of the unusual condi- 
tions affecting all of us there are 
tremendous demands on tele- 
phone companies in nearly 
every part of the country. Sud- 
den shifts in population . . . fac- 
tories springing up in formerly 
agricultural districts . . . whole 
new cities and towns mush- 
rooming. All these things play 
their part. 


Where demands for individual 
telephones cannot be met, pay- 
stations to serve groups may be 
the answer. And sudden, heavy 
increases in population — tran- 
sient or permanent—mean new 
stores, new restaurants and 
other business places which call 
for paystations. 


Here are the opportunities for 
you to serve many people—and 
at the same time serve the 
country — by establishing pay- 
station telephone service for 
people who might otherwise be 
wholly or partly denied. 
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Chickens Come 
Home 


(Continued from page 15) 





costs of construction, maintenance and 
operation. 


With such facts, no individual or com- 
pany operating such properties should 
fear placing this information before 
subscribers and regulatory commissions 
for consideration, as well as the di- 
rector of the Transportation & Public 
Utilities Division of the Office of Price 
Administration. 

You may well say: “Oh yes. Maybe.” 

Let me answer that from our own ex- 
perience: During 1941 we secured for 
13 companies additional revenues of 
$25,785. During 1943 we secured for 15 
companies additional revenues of $19,- 
390.50 or a total of $45,175.50. 

Ten of the above cases were submit- 
ted to the OPA, and, on the informa- 
tion forwarded with the applications, 
our commission was advised that there 
would be no intervention. 


No one appreciates more than I the 
timidity of some of our telephone men 
in trying to secure needed additional 
revenues for their companies to meet 
the ever-increasing costs of operation 
and maintenance, but it is no longer a 
matter of opinion. It’s a case of sink 
or swim, 

But to the timid and inexperienced, 
I say: Secure the facts and essential 
figures from your records, then ask 
the assistance of your association offi- 
cers in presenting your rate case. 

Oh, I know some will say: “But our 
farmers won’t stand for any increase.” 
The answer to that is: ““‘What have you 
done in the past to improve service to 
the farmer?” 

Have you left the same old instru- 
ment on the wall that his father had 
when he was a boy, with a loose re- 
ceiver cap, broken mouthpiece, a frayed 
cord, a high resistance transmitter, and 
with only one bell that rings? 

Have you been experimenting on him 
to see how long he will use a set of 
batteries before he complains about the 
service? 

Have you permitted resistance to ac- 
cumulate in his line to a point that it 
seriously impairs transmission? 

Have you left the pole line that serves 
him with broken or leaning poles which 
he has observed day after day, week 
after week and year after year? 
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Of course, he will object if these 
things have been neglected. 


Service Under Observation 

At this point I take considerable 
pleasure in calling your attention to the 
splendid cooperation we Minnesota tele- 
phone people receive from our commis- 
sion and its personnel in constantly 
carrying on tests and inspections of 
equipment, central offices and substa- 
tion equipment, as well as line losses 
caused by inductive interference and 
poor transmission, and some of the 
things that we find are presented below. 


Central office: Inefficient cord circuits 
due to cord and key trouble. 


Insufficient number of repeaters in 
cord circuits in exchanges where both 
grounded and metallic lines terminate. 


In many exchanges operators have 
not been instructed as to where the 
repeater cords are located nor the pur- 
pose for which they are intended. 


Booths in central offices are anything 
but inviting to public use. 

Poor lighting and neglected mainte- 
nance. 

Subscribers Station Equipment: Bells 
out of adjustment. 

Transmitters packed. High resistance. 

Receivers out of adjustment. Dia- 
phragm gap too close or too wide. 

Frayed cords, broken mouthpieces, 
loose receiver caps, obsolete protection 
blocks. 

Poor ground connections. 

Line Conditions: Poor transmission 
because of high resistance joints. 

Poor transmission because of (1) in- 
duction level being higher than voice 
currents, (2) tree interference, (3) 
broken; (4) missing glass insulators, 
and (5) wires resting on brackets only. 

The above defects are an accumula- 
tion of several months’ neglected main- 
tenance and they should not be toler- 
ated in any well-managed exchange. 

Of course, there will be objections 
where the above conditions exist, but 
remember this — telephone service is 
what you are selling and that service 
must be satisfactory to those who pay 
the bill. And good service is what the 
public demands and it is willing to pay 
a reasonable rate for it. When I say 
public, I mean to include the farmer. 

During the last decade, beginning in 
1932, when telephones were being dis- 
continued to a point that some of our 
exchange lists suffered losses as high 
as 50 per cent of their subscribers, the 
records show the highest percentage of 
losses occurred in those exchanges 
where maintenance was neglected and 
service was unreliable. 

Some managers became panicky and 
reduced their rates, thinking that this 
might induce their subscribers to retain 
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Best Story of the Week — 
What's Yours? 


Telephone repairmen of the 
Ohio Bell Telephone Co. in Akron 
just couldn’t seem to find the 
trouble causing the war plant 
worker’s telephone to be out of 
order every night. It was very dis- 
concerting to the worker who was 
subject to emergency calls from 
his plant. 

The repairmen thought that 
perhaps the other subscriber on 
the line was leaving the receiver 
off the hook, but the other sub- 
scriber was sure that could not 
be the case because she hung her 
precious nylon stockings on the 
telephone to dry each night. It 
was the “smoothest place in the 
house” she said. 

Although the handset was suc- 
cessful as a clothes-line, it was of 
no use as a means of communica- 
tion as the dripping from the 
nylons wet the cord and _ short- 
circuited both lines. 











their service, but this was no induce- 
ment to the subscribers to do so. 

It is an undisputed fact that mini- 
mum losses occurred where good service 
was maintained even though there were 
no concessions made in rates—and these 
exchanges today are at their peak de- 
velopment. 

As further evidence of the public’s 
desire for improved service I call atten- 
tion to the following: 


The Gentilly Telephone Co., owned 
by the farmers in Pope county, Minne- 
sota and serving 82 subscribers for 
years at $1.50 per month, petitioned the 
commission for permission to sell their 
property and agreed to pay the new 
owners a rate of $2.25 per month. 

The Farmers Telephone Co. of Olm- 
stead county recently petitioned the 
commission to sell their property to a 
neighboring company and agreed to pay 
the new owners a rate far in excess of 
that previously paid to their own com- 
pany. 


Many other farm line companies 
have disposed of their lines to connect- 
ing exchanges, with three month’, six 
months’ and one year’s service being 
the consideration of sale, with an 
agreement to pay the regular exchange 
rates thereafter. 

Within the past 30 days, we had oc- 
casion to file a petition with our com- 
mission and the OPA for a farm line 
company, signed by 97 per cent of the 
subscribers served, approving the sale 
of their company, and agreeing to pay 
rates of $3.25, $2.75 and $1.75 net per 
month for improved service in lieu of 
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$1.50, $1.25 and $1.00 rates formerly 
charged by their own company. 

In addition to the cases cited, I might 
add that, to my knowledge, there are 
several other petitions now being circu- 
lated for the signatures of subscribers 
for an improved service at a compensa- 
tory rate. 

In conclusion, let us keep in mind 
that we have sent into the armed forces 
of our government thousands of young 
men and women, many of whom have 
been and are being trained in electron- 
ics, radio and communication services. 
With the experiences and knowledge 
they will have gained, when they re- 
turn they will no longer support a 
telephone company that compelled their 
mothers, dads, sisters, brothers, wives 
and sweethearts to leave their homes 
to go to a central point so that satis- 
factory conversations over long distance 
could be enjoyed while at camp. 

To those who are doing the job as it 
should be done, congratulations. Keep 
up the good work. We are employed in 
one of the nation’s most vital industries. 
All other industries are dependent upon 
prompt, courteous and reliable com- 
munication service. Through our best 
efforts we will maintain that envious 
position that we have heretofore held 
with the best telephone system in any 
nation of the world. 
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Telephone Official, Lost In 
Mountains, Found Safe 

Walkie-talkie equipment aided in the 
recent search for a hunter lost in the 
heart of the Adirondack Mountains, 
near Newcomb, N. Y. Thomas H. Laine, 
assistant vice president of the New 
York Telephone Co., left his compan- 
ions to hunt alone and failed to meet 
them at the appointed place. When an 
all-day search was unsuccessful, the 
conservation department was asked to 
direct the search and 20 forest rangers 
were sent to the area. 

Walkie-talkie equipment was utilized. 
The rangers were aided by scores of 
construction railroad workers and oth- 
ers, and the missing hunter soon was 
found, alive and safe. He was without 
food but had matches and sufficient 
shells to give signals. 
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Howard Leinard Recovering 
HOWARD LEINARD, Cleveland, Ohio, 
assistant to the vice president of the 
American Telephone & Telegraph Co., 
who underwent an operation several 
weeks ago, is convalescing at his sub- 
urban home, 3351 Norwood Road, 


Shaker Heights, Ohio. Mr. Leinard is | 
telephone | 
people, both Independent and Bell, who | 


very well-known among 


will be pleased to learn that he hopes 
to return soon to his office. 
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the lineman to exert maximum pressure 
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THE LAST WORD IN RINGING CONVERTERS 


Here's a master ringing converter, that is "tops" from every angle, 
meeting fully every requirement of the ideal ringing machine. 


Sub-Cycle is a powerful ringing converter built for heavy duty. It can 

be depended upon to deliver years of trouble-free signaling service— 

some of the reasons why once installed you'll standardize on Sub-Cycle 

are: There are no moving parts—nothing to adjust—no routine main- 
tenance—no radio interference—and it is econom- 
ical and quiet in operation. 
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Rules Wage-Hour Law Applies 
To Telephone Company 

The United States Circuit Court of 
Appeals, Eighth Circuit, ruled Septem- 
ber 29 that the Fair Labor Standards 
Act is applicable to switchboard oper- 
ators of a voluntary association fur- 
nishing local and interstate service at 
a flat rate to its subscribers and at a 
fixed charge per call to the general 
public. The decision was handed down 
in the case of Schmidt et al against 
the Peoples Telephone Union serving 
various towns in Missouri, including 
Maryville, and six towns in Iowa. The 
telephone organization is referred to in 
the order as the “association.” 


The court order held that since the 
association was immediately and di- 
rectly engaged in interstate commerce, 
applicability of the act is not to be 
tested by the amount of revenue de- 
rived from interstate calls nor the num- 
ber of such calls. It was held that tele- 
phone exchanges are not included with- 
in exemption from the act of “service 
establishments,’”’ nor did the provision 
apply exempting switchboard operators 
employed in exchanges having less than 
500 stations, since the association had 
1,100 subscribers—which means 1,100 
telephones or “stations” as referred to 
in the act. 


Stated the court order: “The em- 
ployer offered a continuous service to 
and from six towns in a state other 
than the state wherein its exchange was 
located. The employer admittedly was 
immediately and directly engaged in 
interstate commerce and held itself out 
as furnishing interstate communication 
service both to its subscribers and to 
the general public. The nature of the 
employer’s business here was such, by 
virtue of its being engaged directly and 
immediately in interstate commerce, 
that the employes, whose duty it was to 
handle such interstate communications, 
were clearly within the express lan- 
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guage used by Congress in the act and 
are covered, unless there is some spe- 
cific exemption therefor.” 

Referring to “‘service establishments” 
in the act, the court decision stated: 
“We do not think that Congress used 
the term ‘service establishments’ in its 
broad sense, which would include pub- 
lic utilities such as railroads, gas and 
electric companies, telephone and tele- 
graph companies, and the like. In its 
narrower sense, the term applies to an 
altogether different class of business, 
such as restaurants, hotels, laundries, 
garages, barber shops, beauty parlors, 
funeral homes, shoe-shining parlors, 
clothes-pressing clubs and the like.” 

“We are of the opinion,’ held the 
court, “that the fact that specific ex- 
emption is provided for certain switch- 
board operators of public telephone ex- 
changes in the exemption contained in 
29 U.S.C.A., paragraph 213 (a) (11) 
negatives the possibility that Congress 
may have intended ‘retail or service es- 
tablishment’ as used in the exemption 
contained in 29 U.S.C.A. paragraph 
213 (a) (2) to include public telephone 
exchanges. .. .” 


Vv 


Two Oklahoma Companies Fight 
Toll Compensation Order 

The Oklahoma - Arkansas Telephone 
Co. and the Cameron Telephone Co. 
filed a motion on November 13 to set 
aside, as applying to them, the order 
of the Oklahoma Corporation Commis- 
sion which fixed a new uniform sched- 
ule of compensation and division of toll 
revenues from intrastate telephone 
business between the Southwestern Bell 
Telephone Co. and Independent con- 
necting telephone companies in Okla- 
homa. Hiram Nakdimen operates the 
Cameron company. The commission set 
the motion for hearing on December 3. 

The Oklahoma-Arkansas and Cam- 
eron companies also filed a notice that 


they will appeal the commission’s com- 
pensation order to the Oklahoma Su- 
preme Court. The two companies ob- 
jected to the action of the commission 
in overruling their motion for exemp- 
tion from the general compensation 
order during the hearing of the appli- 
cation of the Southwestern Bell Tele- 
phone Co. on October 22 (TELEPHONY, 
Oct. 30, p. 22). 

The Oklahoma-Arkansas and Cam- 
eron companies contend that the com- 
mission had no authority in its order 
of November 4, authorizing the new 
uniform compensation schedule to in- 
clude a provision that the “obsolete” 
or 3c-15%-4¢ schedule shall lapse as to 
any companies still operating under it, 
when such companies shall change their 
present owners or acquire additional 
properties. The companies also contend 
that the commission erred in requiring 
connecting companies to give bond to 
guarantee payment of toll compensa- 
tion. (TELEPHONY, Nov. 13, p. 28.) 


Vv 


Indiana Commission Abandons 
Utility Refund Plan 

The Indiana Public Service Commis- 
sion recently announced that it has 
abandoned its proposal that telephone 
companies and electric and gas utilities 
now paying excess profits tax to the 
federal government be induced to make 
refunds to patrons. The commission 
held that it lacks legal authority to 
compel such refunds and stated that 
utilities uniformly objected to the plan. 

George N. Beamer, commission 
chairman, said no word as yet had been 
received from the internal revenue bu- 
reau in reply to a query as to whether 
the proposed refunds might conflict 
with the federal statutes and regula- 
tions of the Treasury Department. 

The commission issued a statement 
which said: “It is impossible now to 
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tell what may happen to this utility 


joad when the war is over and it was TELEPHONE PRINT COMPANY 


thought that any reduction in rates (A DIVISION OF L. L. ORWIG & SONS) 
now might be unwise because it might 
necessitate an increase in rates after Makers of 

the war, because of reduced revenues BOOKS, BLANKS, FORMS, BINDERS AND STATIONERY FOR TELEPHONE COMPANIES 
due to the loss of income solely attribut- 
able to the war effort. In this case the 


utilities would have to have their rates % Attractive operating company stationery lithographed in 


igereased in coder to cosry en Chee one color; also with 2-color Independent shield. Matching 
operations. Such an increase would 


come at a time when the consumers large and small envelopes; also bank checks (3 to a page). 
would be less able to pay.” Write for samples. 


vv % Universal System Form No. 2 Subscribers Ledger —one 
Ruling of Commission Rejected complete year's entry for each subscriber—spaces for tax 
By Utah Supreme Court entry on rental and toll—24 subscribers to a sheet. This 


An order issued by the Utah Public book has alternating long and short leaves. Left-hand page 
Service Commission in September, 


1942. which directed that the Mountain has columns for name, address, and covers months of January 
States Telephone & Telegraph Co. re- and February; short inter-leaved page covers March to 
duce intrastate toll rates in Utah to the August; right-hand page September to December. In order- 


rel oO li i 2Tsté x f ° - ° 
ef eee ees ing, state number of subscribers to be listed. 
the American Telephone & Telegraph 


Co., was remanded October 25 by the 
Utah Supreme Court to the state com- 
mission for determination of reasonable 
and just rates. DISTRIBUTED BY: 

The supreme court held that the 
commission was unlawful and arbi- 


wary, among other things, in finding FAW M CO TS CCR VaR ek Bagel a 


that no differentials were justified and Factory and General Offices: Rochester 3, New York, U.S.A. 


Ask for catalog showing complete line of time- 
saving forms and business-building stationery. 
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that long lines rates should be meas- Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
the country. In remanding the case to 
the commission, the court made no sug- 
ae "4 IGNAL CORPS 
ring 
i to Public Utility Purchases J = Ww ' 
nee Exchange in Minnesota o 
28.) - Upon application of the Kandiyohi cA ©, 
County (Minn.) Telephone Co. to sell = 
all physical telephone properties to the 
Kandiyohi County Public Service Co., 
the Minnesota Railroad & Warehouse 
Commission on November 15 author- 
ized such sale to take place, effective 
January 1, 1944. 


N steaming jungles... 

in torrid deserts... 

and in the extreme cold of 

;. the northlands, Armstrong’s 
“Whitall Tatum’ Glass Insulators are 
giving trouble-free service. They are be- 
‘ ing used by our armed forces and— 

The telephone company owns and - . ~~ through lend-lease shipments—by our 
operates the telephone systems in and = 
around the villages of Raymond, Kandi- 
yohi, Svea, and Blomkest, Minn. Prior 


allies. Armstrong’s Glass Insulators: are 
dependable because every stage of their 
production is precision-controlled. Every 


to the effective date of the sale, the 
public service company has owned no 
telephone property; it agrees, however, 
to maintain the property when acquired 
and will add such facilities from time 
to time which adequately will serve the 
public. It was pointed out that the com- 
mission’s authorization of sale provided 
in no respect for any increase or 
change in rates and charges, or diminu- 
tion of service in the territory now 
served by the Kandiyohi County Tele- 
Phone Co. 
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insulator conforms to A. S. T. M. stand- 
ards. Get samples from your jobber. Or 
write to Armstrong Cork Company, In- 


dustrial Division, 295 Fifth Ave- @®) 
nue, New York 16, New York. tah 
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CCOUNTANTS of the Office of 
Aves Administration were placed 
in an embarrassing position by 
an order issued November 20 by the 
Nebraska State Railway Commission, 
affirming a recent finding that the 
Hooper (Neb.) Telephone Co. was en- 
titled to an increase of 25 cents a 
month on all service rates. It was upon 
the OPA accountants’ report that Di- 
rector Robert A. Nixon, of the trans- 
portation and public utilities division, 
based a vigorous protest which he ex- 
tended into a brief, in which he de- 
clared that to increase the rates would 
tend to break down the Presidential 
order to “hold the line.” 

The analysis made by the account- 
ants of the exhibits covering financial 
operations of the company, showed that 
under the present rates it was earning 
38 per cent on the money invested. Mr. 
Nixon said this was highly excessive 
and suggested a reduction instead. 












































































































































































































































Provide stabilized D. C. output 
voltage from no load to full load 
regardless of A.C. variations. 














® Release charging pairs for 
revenue producing service. 














® Minimize power costs be- 
cause of high efficiecny in 
converting A.C. to D.C. 














® Improve telephone service 
because of stabilized voltage. 


@ Save $30 to $90 a year. 

















@ Require no maintenance be- 
cause they have no moving 
parts...nothing to wear out. 












































Typical curve of D. C. output voltage under varying loads indicat- 
ing uniform voltage for proper operati of aut tic teleph 


COMMISSION OVERRULES 
OPA IN RATE CASE 


John H. Schnell, chief accountant 
for the state commission, made a thor- 
ough check of the exhibits and found 
that the proposed rates will give the 
company a return of but 3.09 per cent 
on $48,000 of property owned. Last 
year the company earned 0.37 per cent 
and the previous year 2.24 per cent. 

Mr. Schnell found that the OPA 
overlooked and failed to consider the 
note on Exhibit 6, covering revenues, 
and ‘“‘does not seem to have observed 
the testimony” contained in the exhibit 
itself. The OPA men apparently made 
no distinction between actual cash col- 
lections from subscribers and charges 
assessed against them. Mr. Schnell 


adds: “Since procedural Regulation 11 
does not contain any definition of the 
terms used, it is not surprising that an 
‘honest mistake’ has occurred in the 
interpretation of its provisions.” 

The regulation also failed to include 
in its computations or take cognizance 
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of taxes paid and miscellaneous cl:arges 
to income. Mr. Schnell said his caicula- 
tions use the correct amounts for reye- 
nue for each year instead of cash eol- 
lections during the year, depreciation 
based upon filed inspection of property, 
and a proper adjustment between mate- 
rial, supplies and working capita 

On the question of whether to zrant 
these increases would tend to invite 
inflation, the commission finds that 
most other telephone companies have 
had upward revisions since 1920, the 
last date the Hooper company was thus 
favored. It adds that in comparison, 
the present rates are lower than the 
rates at other towns of similar size and 
circumstances, and if the rates applied 
for are granted, the resulting charges 
will not exceed those normally prevail- 
ing elsewhere. The said rates, there- 
fore, are not inflationary and would 
tend to alleviate existing inequalities, 

The company, which has exchanges 
at Hooper and Uehling and serves the 
communities of Nickerson and Win- 
slow, recently was purchased by W. H. 
Daubendiek, who operates nine ex- 
changes in Iowa. By an agreement 
between former stockholders, the $13,- 
000 invested depreciation fund and 
$7,000 in cash have been set up as a 
reconstruction fund, the property hav- 
ing become run down since the death of 
its former owner, M. A. Shipley. Sub- 
scribers gave consent to the increases, 
which are as follows: 

Hooper: Business, individual (desk), 
$3.00; party, $2.75 and $2.65; business 
(wall) individual, $2.75, party $2.40 
and $2.50. Residence (desk), indivi- 
dual $2.45, party $2.05 and $2.20. 
Residence (wall), individual 
party $2.00 and $1.85. 

Uehling: Business (desk), individual, 
$2.75; party $2.50; business (wall), in- 
dividual, $2.50, party $2.25. Residence 
(desk), individual, $2.20, party, $1.95; 


$2.20, 


residence (wall), individual, $1.95, 
party, $1.75. 
Winslow and Nickerson: Business 


(desk), party line, $2.50; (wall) party 
line, $2.25, residence (desk), party line 
$1.95, (wall) $1.75. Rural, all ex- 
changes (desk), party line $2.30, 
(wall) $2.00. 
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Southern Bell Rate Case 
Scheduled for January 

The Tennessee Railroad & Public 
Utilities Commission has set January 
15 for the opening of a hearing seek- 
ing to force the Southern Bell Tele- 
phone & Telegraph Co. to bring its 
intrastate long distance rates in line 
with its interstate rate. 

The complaint against the telephone 
company’s rates was first lodged by the 
commission in 1940, but a hearing on 
it has been postponed repeatedly. 
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Asks to Discontinue Service 
At Madrid, Neb. 

Roy B. Rohrbacker, owner of an ex- 
change at Madrid (Neb.) from which 
is served the small town of Elsie, re- 
cently asked the Nebraska State Rail- 
way Commission for authority to dis- 
continue service there. The commission 
directed him to continue operation until 
December 1 at which time a hearing 
will be held at Madrid. Mr. Rohrbacker 
was the former owner of the exchange 
at Thedford, which he closed without 
requesting authority, but which is now 
owned and operated by a group of citi- 
zens, after service had been discon- 
tinued for several weeks. 

Mr. Rohrbacker gave several reasons 
why he cannot continue. He has a 500- 
acre farm, of which 200 acres is corn 
which must be picked and to which he 
must give personal attention; his wife 
cannot maintain 24-hour service alone 
and he can hire no one to help her or 
relieve him from farm duties, and ex- 
penses are greater than revenues. The 
company is unincorporated, and its last 
report to the commission showed 57 
town, and two rural subscribers. 
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Minnesota Commission O.K.'s 
Higher Rates for New Owner 
By an order of the Minnesota Rail- 
road & Warehouse Commission issued 
November 9, new rates for the Glyn- 
don (Minn.) Telephone Exchange were 
approved, to be effective January 1, 
1944, upon showing by the new owner, 
F. L. Wetch, that substantial progress 
is being made in improving the service. 
The telephone property recently was 
sold by Albert Lengseth to Mr. Wetch 
(TELEPHONY, Oct. 30, p. 24), after 
which sale 97 per cent of the telephone 
subscribers in the Glyndon area peti- 


tioned the commission for higher rates, 
in view of the fact that the existing low 
rates are insufficient to maintain an 
adequate and satisfactory service to the 
community, that the new owner agrees 
to improve the outside lines as soon as 
possible, and that as soon as the War 
Production Board will permit the re- 
lease of dial-operated equipment, Mr. 
Welch will install the necessary dial- 
operated equipment for the exchange so 
as to render a 24-hour service, seven 
days a week at the proposed increased 
monthly rates as follows: 

Business, individual line, $3.50; busi- 
ness, two-party line, $3.00; residence, 
individual line, $2.25; residence, four- 
party line, $1.75; rural multi-party, 
business, $2.50; and rural, multi-party, 
residence, $2.00. A discount of 25 cents 
per month will be allowed on all local 
gross rates if paid on or before the 
10th day of the month in which the 
service is rendered, and rural rates are 
payable quarterly in advance with a 
discount of 75 cents if paid on or before 
the 10th day of the first month of the 
quarter. 
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State Supreme Court Reverses 
Decision of Commission 

The Washington (state) Supreme 
Court recently reversed the decision of 
the Washington Department of Pub- 
lic Service, which has ordered the 
Pacific Telephone & Telegraph Co. to 
reduce annual exchange rates by $1,- 
053,533, intrastate toll rates by $272,- 
563, and to pass on to local ratepayers 
municipal occupation and _ franchise 
taxes and charges totaling $493,915. 
The court held that the department had 
proceeded on a fundamentally erro- 
neous basis which seriously affected the 
results reached, in that the company’s 





mention of the tax. 


has already done so. 


(5) Yes. 





Answers to Traffic Questions on Page 18 
(1) Hold the call until the following day. 


(2) Quote the charge in the usual way and add, “plus tax” unless you 
know the PBX operator is aware of the tax, in which case you may omit 


(3) The calling party pays the toll charge. After the call has been 
announced to the telegraph office, giving the name of the calling place, 
the class of station and the calling number, the operator will secure the 
deposit of the charge for the initial period in the usual way unless she 


(4) The call is referred to the supervisor. She enters “ca (time)” on 
the face of the ticket at the top, encircled, to indicate that the customer 
did not cancel the call. If the WH report is received within the time 
allowance (one hour from the filing time) and the call is classified as 
one subject to report charges, a report charge will apply. The report 
charge being uncollectible, a shortage will apply. Since the reason for 
the shortage is obvious, no explanatory note is necessary. 











MAINTENANCE 
with COFFING Tools 


is the safest and most economical way. 
More than 86% of all the telephone 
companies in the United States, who are 
using Coffing tools, appreciate this fact. 


SAFETY-PULL HOIST 
Coffing's "Safety-Pull" Ratch- 
et Lever Hoist is indispensa- 
ble for 


guys, changing insulators, 


pulling overhead 


stringing underground cables, 
etc. 


Capacities % to 15 tons; 
weighing from 14 to 150 Ibs. 


COFFING LOAD 
BINDERS 


For booming poles, logs, pipes, 
etc., the Coffing Load Binder is 
the safest and most powerful 
boomer on the market today. 
The Model A weighs only 11'/2 
Ibs., and will boom a load of 
4,000 Ibs. The Model F boomer 
weighs 24 Ibs., and will boom 
a load of 6,000 Ibs. 


TEMPORARY GUY CLAMP 


| Coffing Guy 
Clamps are built 
on the vise princi- 
ple, with vise screw 
enclosed in a steel 
magazine. They have a 
very powerful grip, are 
easy to handle. An auto- 
matic grip placed on one 
end permits necking as 
close to the pole as de- 
sired without slipping. 
Weight 3'/2 Ibs. 


POWER PIKE POLE 


This item is entirely new in the 
Coffing line of utility tools. It 
is built of two pieces of gal- 





vanized pipe which telescope. 
Power is obtained from a 
"Safety-Pull"” Hoist, or a Coffing 
Load Binder. Used for straight- 
ening leaning poles, one man 
can do the work of 6 men. 


Minimum height, 8'-2"; maxi- 
mum II'-7". Weighs only 32 


Ibs. 





BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 
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HEMINGRAYS 
ENDURE 


Put These 
Money-Savers 
On All Your Lines 





Qu" 


No. 9 Hemingray 


HEMINGRAYS don’t tax your op- 


erating budget. They actually 
save money because they outlive 
poles, hardware and crossarms; 
“keep up their money-saving ef- 
forts for 50 years”—one prominent 
utility reports. 


A SECRET glass “batch-mix” — 


climax of 87 years of experience 
—plus Owens-Illinois quality-con- 
trolled production, results in Hem- 
ingrays free of voids, stresses and 
strains . . . so homogeneous that 
sudden changes of temperature 
leave them unimpaired to work 
perfectly through sun, rain, hail, 
snow and sleet. 


3 FAVORITES ON RURAL LINES 


Sturdy, all-purpose Hemingray 
Number 16. Hemingray Number 
42, with its long leakage path 
keeping “toll” lines trouble-free. 
Number 9, with its drip point pet- 
ticoat for fast moisture run-off. 
Get samples. 


LOW IN COST and long in serv- 
ice-life. . . . As distributors, we 
recommend them. 


Distributed by: 


STROMBERG-CARLSON 
COMPANY 


Factory and General Offices: 
Rochester 3, N. Y., U.S.A. 
Branch Offices: 

Chicago, Kansas City, San Francisco, 
Toronto 














constitutional rights were infringed. 
The case was remanded to the regula- 
tory body. 

The court held that the department 
erred, among other things, in excluding 
from the rate base certain real prop- 
erty purchased for future use and cer- 
tain underground conduits held for 
future use, in disallowing as operating 
expense all payments made under li- 
cense contract, and was arbitrary in 
finding that the fair value of the com- 
pany’s property was its original cost 
less the amount of depreciation reserve 
attributable to Washington intrastate 
property. 

It was held by the court that 6 per 
cent was a fair rate of return, whereas 
the department contended 5 per cent 
was a fair rate. It was concluded, how- 
ever, that the 5 per cent rate was not 
confiscatory. 

The consensus of the court was that 
the passing on to ratepayers of excise 
and occupation taxes levied on com- 
panies by cities in which they reside 
is proper, but payment to cities under 
franchises should be classed as general 
operating expense, and the department 
erred in according the company the 
right to charge such franchise pay- 
ments to the ratepayers of the respec- 
tive cities. 
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Hamilton County (Neb.) Co. 
Seeks Higher Rates 

The Hamilton County Telephone 
Association, with headquarters at Au- 
rora, Neb., recently applied to the Ne- 
braska State Railway Commission for 
authority to increase urban rates at 
its nine exchanges. The association is 
owned by farmers, and in the letter 
accompanying the application, Secre- 
tary D. M. Davis stated that it has been 
operating at an enormous loss. He said 
that even the proposed rates will add 
an insufficient sum to revenues, and 
that more money is needed to maintain 
service and to accumulate enough 
money for emergencies. He estimates 
that $1,640 in additional revenues will 
result from the increase in exchange 
rates and $200 from an adjustment of 
service connection charges which will 
hereafter be based on mileage. 

All of the towns in Hamilton county 
are served by the association, Aurora 
(the county seat) being the largest in 
population, and the net base there will 
be 25 cents a month higher. The pro- 
posed rates are: 

Aurora: Business, handset, $3.75, an 
increase of 50 cents; desk, $3.50, an 
increase of 50 cents; wall, $3.25, an 
increase of 75 cents. Individual resi- 
dence, handset, $2.50, a decrease of 15 
cents; desk, $2.25, a decrease of 15 
cents; wall, $2.15, an increase of 10 


cents. Party lines, handset, $2 
decrease of 15 cents; desk, $2.\) 
decrease of 15 cents, and wall, 
an increase of 10 cents. 

For Doniphan, Giltner, Hanipton, 
Hordville, Marquette, Phillips, Stock. 
ham and Trumbull: Business, hand- 
set, $3.50, an increase of 25 cents; 
desk, $3.25, an increase of 25 


2.00, 


ents 
wall, $3.25, an increase of 50 « ants: 
residence, handset, $2.25, a decrease 
of 15 cents, desk, $2.00, a decrease of 
10 cents, and wall, $2.00, an increase 
of 10 cents. 

It is pointed out that the proposed 
rates will still be under charges ap- 
proved by the commission for cities and 
towns in that section of the state served 
by other companies, and also that in 
Hamilton county, free service is given 
from one exchange to all others, about 
200 miles of lines in all being avail- 
able. 

Mr. Davis said that revenues do not 
permit maintenance, and added that the 
switchboard at Aurora is 30 years old, 
and at all other exchanges, except Gilt- 
ner, 25 years old. 
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Telephone Sentence Meted 
Out by Florida Judge 

A $10 fine and a telephone sentence 
recently were imposed on a man in St. 
Petersburg, Fla., found guilty of a dis- 
orderly conduct charge by Municipal 
Judge Herbert Peterson, reports the 
Sun Dial. According to one of the 
provisions of the unusual sentence, the 
defendant was required to call police 
headquarters three times daily for 
eight days following the ruling to re- 
port whether he was behaving himself. 
Judge Peterson warned the defendant 
that if he missed a single telephone 
call, a policeman promptly would start 
checking up on him. 

The telephone sentence was to ter- 
minate on the ninth day when the man 
was scheduled to report for an army 
physical examination at Camp Bland- 
ing. 
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No Complaints on Utility 
Service in Indiana 

Declaring that Indiana public utili- 
ties have an enviable war production 
record, William A. Stuckey, member of 
the Indiana Public Service Commission, 
stated recently that the commission had 
received no complaints of unsatisfac- 
tory or insufficient service by utilities 
from any of the state’s war plants. His 
statements were made in connection 
with a recent commission order to all 
class A and B telephone companies and 
electric and gas utilities in the state to 
submit to the commission a report of 
their revenues and taxes for 1942 and 
19438. 
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Summary of Commission 
Rulings and Hearings 

Federal Communications Commission 

November 16: Granted authority to 
the American Telephone & Telegraph 
Co., the Bell Telephone Co. of Penn- 
sylvania, the Ohio Bell Telephone Co., 
Southwestern Bell Telephone Co., and 
Southeast Missouri Telephone Co. to 
provide emergency private line tele- 
phone service between Bayway, N. J., 
and Baytown, Tex. 

November 16: Adopted an order dis- 
missing the proceeding against the 
American Telephone & Telegraph Co. 
in the matter of charges for telephone 
service between the United States and 
Puerto Rico, and terminated the sus- 
pension of certain provisions of the 
company tariff F.C.C. No. 198, 26th re- 
vised page 42. 

December 8: Oral argument in the 
matter of Oklahoma-Arkansas_ Tele- 
phone Co. v. Southwestern Bell Tele- 
phone Co. (Docket 3796). 


California Railroad Commission 

November 4: Authorized the Asso- 
ciated Telephone Co., Ltd. to sell real 
property in Santa Monica. 

Kansas State Corporation Commission 

November 29: Hearing on complaint 
of Leo Olberding against the Farmers 
Telephone Line, No. 25, Seneca, for dis- 
connection of his telephone. 

November 29: Application of the Bel- 
mont Telephone Exchange, Albert War- 
rell as owner, for permission to trans- 
fer its franchise and to cease operation 
as a public utility at Belmont. 

November 29: Application of Trenton 
Stark, Belmont Telephone Exchange, 
for certificate of convenience and au- 
thority to transact the business of a 
public utility in the state of Kansas, in 
Belmont, and in territory in Eagle, 
Allen, Dale and Vinity townships. 

November 29: Application of P. J. 
Leftwich, Hiattville Telephone Co., for 
authority to make certain changes in 
rates for telephone service at Hiattville. 

Louisiana Public Service Commission 

November 30: Hearing at Baton 
Rouge on the proposed rate increase 
of the Leeville Telephone Co. at Golden 
Meadow and Galliano. 


Minnesota Railroad & Warehouse 
Commission 

December 15: Hearing at Lanesboro 
on application of the Farmers and Mer- 
chants Telephone Co. of that city for 
authority to increase rates as follows: 
Business, individual line, from $2.75 to 
$3.25; residence, individual line, from 
$1.60 to $1.85; residence, two-party 
from $1.40 to $1.65. These rates include 
a discount of 25 cents per month to be 
allowed on local gross rates if paid on 
or before the 15th day of the month in 
which service is rendered. Other rates, 
without the above provision, are: Busi- 
ness extensions, 75 cents; residence ex- 
tensions, 50 cents; extension bells, 25 
cents; extension gongs, 35 cents; rural 
switching stations, $4.00; and handsets, 
25 cents. Temporary disconnections are 
at one-half the regular rate for any 
class of service. 


Nebraska State Railway Commission 

November 30: Hearing on application 
of the Blair Telephone Co. for au- 
thority to increase rates an average of 
25 cents a month for each class of serv- 
lee at its Arnold exchange. 
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December 7: Hearing on application 
of the Diller Telephone Co. for in- 
creased rates at Diller. 


Oklahoma Corporation Commission 

December 10: Hearing on application 
of Elmore City Telephone Co. to be in- 
cluded under the new schedule of com- 
pensation for intrastate toll business. 
By journal entry of the commission, 13 
Independent companies not included in 
the toll compensation order of Novem- 
ber 4 will be included in the hearing to 
determine whether the old 3c-15%-4c 
basis or the new schedule shall apply 
to them. 


Oklahoma Corporation Commission 

December 10: Hearing on citation 
against H. H. Harris relative to im- 
provement of his telephone service at 
Duke. 


December 14: Hearing on applica- 
tion of Doyle Pope for reestablishment 
of his telephone connection with the ex- 
change of the Southwestern States 
Telephone Co. at Noble. 

December 14: Hearing on application 
of J. R. Butler Telephone Co. for in- 
creased rates applying to his_ sub- 
scribers at Kiowa, Stuart and Pitts- 
burg. In his application, Mr. Butler 
stated that his company has been op- 
erating under the same rates for the 
past 25 years and that during that time 
costs of material and labor have in- 
creased steadily. 


Wisconsin Public Service Commission 

November 23: Hearing on refusal of 
the Commonwealth Telephone Co., Madi- 
son, to extend service from its Water- 
loo exchange to Carl Tews, of York. 








from population centers. 


any agent. 


plete detail. 
i] arrangement. 
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DON’T FORGET THE ISOLATED POSTS 


OT ALL trainees are concentrated in large cities. 

are located where they will best serve the war effort—often miles 
If your territory includes such units, you can 
make life much easier for them and very profitable for your company by 
installing Gray Telephone Pay Stations within easy reach. 


The line is so diversified it enables you to “ease” into the pay station 
business if you wish—for it contains models that require no change in 
central office set-up, but which may later be readily changed to full 
automatic. Gray equipment is available for prompt delivery. Contact 


An Invitation to MANUFACTURERS & INVENTORS 


AVE you an idea or invention in electro me- 

chanics which you think will aid the war 
effort, or which has peace-time application? We'll 
be glad to develop it with you on a mutually 
satisfactory basis. 

We are planning to add 5 or 6 products to our 
If you have a product or idea 
which you believe would fit in with our activities, 
write our President, Mr. W. E. Ditmars, in com- 
We will consider any practical 


post-war line. 


Posts and schools 








The North Electric Mfg. Co. 








THE GAY MANUFACTURING GO. 


HARTFORD, CONNECTICUT 


AUTHORIZED AGENTS—Automatic Electric Sales Corp. 
Graybar Electric Company. Kellogg Switchboard & Supply Company. Leich Sales Corporation. 
Stromberg-Carison Co. 
Northern Electric Co., Ltd. 


Automatic Electric (Canada), Limited. 
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IN 
<w> 


Specialists 


in all Types 
Telephone Wire 


Drop — Duct — Tree 
Inside —Bridle—Jumper 


Also 
“Plastite’ Insulation 


bo 


WHITNEY BLAKE CO. 


NEW HAVEN, CONN. 


Distributed by Groybar 















E 


"= ELECTROX 


RECTIFIERS 
to REPLACE YOUR BATTERIES 


* Supplies DC power for all 

types of telephone equipment. 

BATTERY ELIMINATORS — with or without 
power-off relays for magneto operators’ sets. 

BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 

BATTERY CHARGERS —for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries. 


ARMY-NAVY “E” FLAG 
War, Awarded Oct. 24, 1942 












Nase!” Write for 
pay Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 
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‘Why, 9 Am 


Staying 


Ou My Gob" 


Since the inauguration of the “Why 
I Am Staying on My Job” contest given 
by numerous telephone companies 
throughout the country, TELEPHONY has 
published first prize winners of many 
individual contests. The West Iowa 
Telephone Co. did not hold such a con- 
test, but Maxine F. Stager, an operator 





MAXINE STAGER 


for that company at the Anita (Iowa) 
exchange, voluntarily sent a letter to 
TELEPHONY in her desire to let readers 
know why she is staying on her job 
during the war emergency, especially 
in these days of high-paying defense 
jobs, 

Miss Stager writes: “My duties for 
the West Iowa Telephone Co. started 
during 1939, and, of course, began by 
being relief girl. I didn’t mind the odd 
hours or the uncertainty of work; I 
was just thrilled to think that, at last, 
I was a_ telephone 
promised only two hours’ work a week 
when first starting, but luck was with 
me, and within three months, I had a 
steady job. 


operator. I was 


“I’m staying with my job because, in 
spite of higher wages offered me else- 
where, I have ideal working conditions 
—a nice, clean office, courteous and 


pleasant co-workers, and an intelligent 
and patient supervisor who is fair and 
cheerful at all times. I enjoy the work 
to the fullest extent, have good hours, 
and know that if I do the work to the 
best of my ability, I have a job as long 
as I want it. Furthermore, there is a 
feeling of satisfaction in knowing that 
many of the calls I complete, mean per- 
haps saving someone’s life, saving a 
home from fire, or making some mother 
happy by hearing her son’s voice many 
miles away. A feeling of pride goes 
through me when a subscriber lets me 
know how much my work is appre- 
ciated. I feel that I’m carrying a part 
of my share of the burden in this war. 


“TI only hope and pray that I can be 
on the job at the time the call goes 
through that peace has come to this 
world once again.” 





WANTED 


ENGINEERS 


Telephone 


Project Engineer 


Experienced in step by step 
telephone equipment 


Telephone 


Circuit Designer 
Experienced in step by step 
DIAL TELEPHONE 
SYSTEMS 
of American and European 
manufacturers 


Telephone Equip- 


ment Designers 
Experienced in step by step 
equipment designs 


Write, stating full details of ex- 
perience in first letter to Box 536, 
Commerce Advertising Agency, 
1457 B'way, New York 18, N. Y 
Essential workers need release 
statement. 
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Exhibit comparing early trouble vehicle and switchboard with modern telephone truck which was 
sponsored by Westfield (N. Y.) Telephone Co. during a recent war bond rally. 


1903 and 1943 Telephone 
Equipment Shown in N. Y. State 
To illustrate to the public the 40-year 
of telephone central office 
equipment and of plant, the Westfield 
(N. Y.) Telephone Co. sponsored the 
exhibit shown in the accompanying 


progress 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 








Cedar Poles Fain or butt-treated. 
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“now” and “then” photograph in a re- 
cent war rally held in Westfield. The 
exhibit portrayed the company’s switch- 
board and trouble truck of 1903, the 
switchboard being mounted on a mod- 
ern 1943 repair truck. This photo- 
graph was sent to TELEPHONY by S. F. 
Nixon, secretary-treasurer of the West- 
field company. 

This was the company’s first switch- 
board, purchased in 1897 from the 
Standard Telephone & Electric Man- 
ufacturing Co., Madison, Wis. It is a 
single position, 50-line board, which 
served only 35 subscribers. There was 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 


at our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 


135 So. Second Street, Philadelphia, Pa. 


no toll connection. The present sub- 
scriber list of the Westfield company, 
served by a three-position switchboard 
which was installed in 1938, is 923. 

The two-wheel cart was used as a 
trouble truck, having formerly been 
used as a sprinkling cart, carrying 
a water tank in order to sprinkle dust 
in the streets. The telephone operator 
seated at the board is wearing a cos- 
tume in vogue about 1900. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 

New Orieans, La. 

Winnfield, La. 
Norfolk, Va. 
Annapolis, Md. 


4 . Tenn. " 

Louisville, Miss. New Y N.Y. 

Savannah, Ga. Philadeiphia, Pa. 
Chieage, I. 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Bullding 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Stadies 
Depreciation, Financial, and Other 
Investigations 








J.W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, (Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicage 
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Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


~ WANTED: An experienced operator 
with supervisory qualifications for com- 
mon battery exchange of about 800 sta- 
tions in South Carolina. Attractive 





coastal city with mild climate. Perma- | 


nent position for right party. Write 
Central Carolina Telephone Co., South- 
thern Pines, North Carolina. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 





Reconstructed Equipment 


ny No. 55 Slightly Used 3 Cond. 
w s 


Dean 4 P arty. Push Button Swbd. Key with Ring- 
s 


CRO GRO LOE, Tey RARBG, oo cccccsesccccncses 2.75 
uto, Elec. All Bakelite Enclosed Gong Signal 
= = with ~ a Line Ringer and Cond. 
ndbséeeeeeseigersbaasreareusanes -25 
Stromberg Carison No. 9 Talk Through Repeating 
Shtdkerhivtelonssteandssneeddnebonen en -25 
— xy or W. E. Composition Rec. Shells 5 
lias 0b bees thee w bet nh cerns hoes 4 
Monarch L. B. Transmitters with Back and M. P. 
Nips ethviedbatbarenesseeObeedkakes boats -90 
Western Elec. No. 323 Trans. Less Back $1.15 
ED niet niet cee Ahan Rien nialee nina. 1.25 
Kellogg No. 404 Steel Bell Boxes with Straight 
Line or 16-33-50 or 66 Cycle Harmonic a 
and ind. Coil. Wired Booster Ckt. @. ooo OSE 
Heat Coils for Kellegg or Sterling ‘Arresters ‘@. 10 


Kellogg No. 115 Grabaphone with 3 


Cond. 
Less Signal Set @. 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO 8, ILL. 


FOR SALE 


Classified Seetion 


Rates 10 cents per word payable in advance. 


"WIRE GRIPS: No. 1 Chicago Wire | 


Grips, used but perfect, $1.00 ea. New 


Havens Grips, $1.50 ea. Surplus Equip- | 
ment Co., 988 N. Homan Avenue, Chi- | 


cago, Illinois. 


POSITIONS WANTED ay 
POSITION WANTED: Position as 








Auditor or Accountant, Class “A” tele- | 


phone company. Capable handling com- 
plete accounting duties. Familiar with 
rate-case preparation, depreciation, in- 
come tax. Must be permanent. Write 
Box No. 2023, c/o TELEPHONY. 


POSITION “WANTED—With home- | 


owned telephone company, as manager. 
25 years’ experience in exchange op- 
eration. Write Box No. 2025, c/o 
TELEPHONY. 


WANTED 


SPOT CASH paid for Automatic 
Electric or Western Electric self con- 
tained handset telephones, new or used, 
with or without dials. Give detailed 
information. Write The Orange County 
Telephone Co., Middletown, N. Y. 








They Give Their Lives— 
You Lend Your Money. 
BUY WAR BONDS 























RECONDITIONED 


RELAY MOUNTING STRIPS | 
KELLOGG | 





FOR Sn FOR 
600-TYPE ROSE, =8=672 TYPE 
RELAYS RELAYS | 

432 230 | 

439 279 

440 346 

441 411 

FOR 2000 TYPE RELAYS | 

1000 1001 1002 1003 1004 1005 ! 

1006 1007 1008 1013 1014 | 


W.E. CO. AND STROMBERG MOUNTINGS ALSO IN STOCK | 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 
























Anti-Slug Bill Passes House; 
Goes to Senate for Action 
The Reed anti-slug bill, after being 


favorably reported by the House Jy. 
diciary Committee, passed the House of 
Representatives on November 15. In its 
report the committee stated that the 


fraudulent use of telephone slugs 
threatened “seriously to injure the 
great service now rendered” by mer- 
chandising and_ service-vending ma- 


chines. The committee commented that 
“thousands of telephones are operated 
by the insertion of coins.” It said that 
annual slug losses amount to $5,000, 
000; that telephone companies in New 
York in one year lost $344,524 through 
4,277,256 slugs; and that the Chesa- 
peake & Potomac Telephone Co. lost 
$23,000 in a single year. 

The bill as acted on by the House is 
less broad than the original. The orig- 
inal would have made the mere posses- 
sion of a slug for fraudulent use, a 
federal offense. The attorney general 
and the Treasury Department objected 
to that feature, saying it would clutter 
federal courts with unimportant cases. 
In its present form the bill would make 
unlawful the manufacture, sale, offer- 
ing or advertising for sale of slugs 
with knowledge or reason to 
that they may be fraudulently used. 
“Knowledge or reason to believe” would 
be shown by proof that a law-enforce- 
ment officer, prior to an offense, had in- 
formed the defendant that slugs were 
being used fraudulently. 


believe 


House 
United 
Associa- 


No committee hearing in the 
was held on this bill but the 
States Independent Telephone 
tion furnished Congressman Reed a 
memorandum of views and gave him 
generous samples of slugs which had 
been forwarded by several Independent 
companies. The USITA expressed ap- 
preciation to the Congressman for his 
sponsoring this legislation. It may be 
of interest to state that he is a former 
telephone man. He related that he was 
employed by the old Chicago Telephone 
Co. (now the Illinois Bell) back in 1910 


as a troubleshooter. He said, “I can 
still climb poles. 
The bill received the active and ag- 


gressive support of the National Au- 
tomatic Merchandising Association. The 
measure has now gone to the Senate. 


VV 
Quits as Chief Operator 
Mrs. EVERETT LEMKE resigned as 


chief operator for the Ozark Central 
Telephone Co., Versailles, Mo., the res- 
ignation becoming effective November 
1. She has been succeeded by Mrs. JACK 
KAVANAUGH, an employe of the com- 
pany for several years. Mrs. Lemcke 
remains as a member of the regular 
group of switchboard operators. 


TELEPHONY 





